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Method
• Quantitative telephone survey conducted amongst 750 people 

Australia wide.
• Conducted by McNair Ingenuity Research from our own call centre 

in Sydney between 16th September and 4th October, 2008
• Who?

• Typically families
• Employed – 67% full time (21% self employed)
• Age and gender balance
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No Surprises! 
• Investment returns an issue for 42% of respondents.

• Market collapse an issue for 9% of respondents.

• The recent declines in returns has influenced 13% of 
respondents to change how much they contribute to super or 
the way they are saving for retirement.

• 12% of respondents have increased their superannuation 
contribution this financial year  (14% in 2007).

• Expectations:      26% 39% 45%
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Attitudes
• The one most important thing respondents value from a 

superannuation fund is good/better returns (42%), followed 
by a secure, big fund (13%).

• Drivers of super fund unhappiness are poor returns, high 
fees and charges.

• 79% of respondents reported their superannuation fund 
communicates with them well.

• 86% of respondents easily or mostly understand the 
transaction statements they receive from their super fund.

• 3 in 5 respondents think the fees charged by their super fund 
are reasonable.
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Fund Performance
• 46% of respondents rate returns from their main super fund as 

good (8% very good and 38% quite good).

• Satisfaction with the financial performance of a 
superannuation fund is related to overall satisfaction with a 
fund.  55% of respondents satisfied with their fund overall, 
rate the financial performance as good.

• 37% of respondents reported a percentage return from their 
main super fund for the period July 2007 to June 2008.

• 45% of respondents calculated returns will stay about the 
same or be better than last year’s financial return.

• When asked about the approximate percentage return for the 
financial period July 2008 to June 2009,  39% expected a 
decline, 28% expected similar returns to 2008-2009 and 18% 
are expecting an improvement in returns. Only 7% expected 
and improvement of more than 5%, while one-in-five expected 
a decline of up  to 5% and 17% a greater decline.
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Salary Sacrifice and 
Co-contributions
• 76% of respondents are aware of the super co-contribution 

scheme.  Down by 7% from 2007.
• 65% of respondents would use the co-contribution scheme if 

the income test were eased.

• 82% of respondents agreed that the government should require 
all employers to allow employees to make salary sacrifice 
contributions.

• 29% of respondents reported that they or someone else in their 
family has received a super co-contribution from the 
government in the last financial year.
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Generational Differences

Minimum annual income in the hand 
required when retire $30,000 -$49,999

Minimum annual income in the hand 
required when retire $50,000 plus

Easily understand transaction statements 
from super fund

Mostly understand transaction statements 
from super fund

Average age planned for retirement 65.1 
years

Average age planned for retirement 62.1 
years

Not happy with main super fundHappy with main super fund

More likely to have a financial plannerLess likely to have a financial planner

Less likely to find it helpful to have access 
to a personalised projection of what their 
retirement income would be.

Would find it helpful to have access to a 
personalised projection of what their 
retirement income would be.

Increased contributions this financial yearDid not change contributions this financial 
year

Thinking about investment returnsLess likely to be thinking about investment 
returns

50-69 years25-39  years
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Insights – Changes 
between 2007 and 2008

63.4 average retirement age60.9 average retirement age

Confident superannuation changes are here 
to stay:
• Very confident (26%)
• Quite confident (39%)

Confident superannuation changes are here 
to stay:
• Very confident (13%)
• Quite confident (28%)

8% planning to contribute more to 
superannuation

3% planning to contribute more to 
superannuation

12% increased super contributions this year14% increased super contributions in 2007

Changed how much you’ve contributed to 
super or changed the way you’re saving for 
retirement
• Yes, made changes (13%)
• No, no change (87%)

Changed how much you’ve contributed to 
super or changed the way you’re saving for 
retirement
• Yes, made changes (18%)
• No, no change (65%)

Increased awareness of: 
• investment returns (42%); 
• market collapse (9%);
• changes to tax on super (3%); 
• changes to contributions(3%)

Increased awareness of :
• changes to tax on super (11%);
• co-contribution scheme (6%); 
• new laws/rules (6%); 
• changes to contribution (6%)

20082007
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Insights – Changes 
between 2007 and 2008

Financial performance of main superfund:
• Very good (8%);
• Quite good (38%);
• Not very good (22%); and
• Poor (19%)

Financial performance of main superfund:
• Very good (21%);
• Quite good (57%);
• Not very good (9%); and
• Poor (3%)

80% Satisfied with main superfund 
Reasons for satisfaction:
• Good returns (22%), easy/convenient 
(11%), no problems (10%), secure, big fund 
(9%)
Reasons for dissatisfaction:
• Poor returns, high fees and charges, it is 
not the superfund of my choice due to 
employer or award.

87% Satisfied with main superfund
Reasons for satisfaction:
• Good returns (37%), good customer 
service (15%), no problems (14%), low fees 
(10%)
Reasons for dissatisfaction:
• Poor returns, high fees and charges, poor 
communication

20082007
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12% unhappy
-Poor returns

-High fees and charges

23% unhappy
-Poor returns

-High fees and 
charges

11% unhappy
-Poor returns

-High fees and charges

24% not happy
-Poor returns

-High fees and 
charges

Not happy with main 
super fund

Influenced  
respondents to change 

how much they 
contribute to super or 

the way they are saving 
for retirement

Less likely to 
influence respondents 

to change the way 
they are saving for 

retirement.

Less likely to influence 
respondents to change 
the way they are saving 

for retirement.

Influenced  
respondents to 

change how much 
they contribute to 
super or the way 

they are saving for 
retirement

Recent Declines in 
investment returns

86% happy
-No problems

-Control/ I have control

72% happy
-Good/better returns

-Easy/convenient

83% happy
-Good/better returns

-Low fees

60% happy
-Good/better returns

-Employer makes 
contributions

Generally happy with 
main super fund

87% of respondents in 
a SMSF agree with this 

statement.

75% of respondents in 
a retail fund agree 
with this statement.

81% of respondents in 
an industry fund agree 

with this statement.

76% of respondents 
in a company fund 

agree with this 
statement.

Super fund 
communicates well

Financial 
performance of main 
super fund

2% very good
41% quite good

25% not very good
25% poor

Retail

15% very good
40% quite good

21% not very good
18% poor

10% very good
39% quite good

19% not very good
19% poor

39% good 
20% not very good

41% poor

SMSFIndustryCompany

Insights – By Fund
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Awareness and Impact of 
Superannuation

Q5: Thinking about things to do with 
superannuation. Are there any issues 
related to superannuation that have 
caught your attention recently? What 
are they?

n=750

42%

9%

3%

3%

2%

2%

1%

1%

1%

1%

1%

1%

2%

28%

Investment returns

Market collapse

Changes to tax on super

Changes to contribution

New laws, rules

Adequacy

Transition to retirement

Stability / Security

Problems- multiple funds

No flexible access

Fees and charges

Choice of fund

Other (Specify)

Don't Know

Q7: And have you increased or decreased your 
superannuation contribution this financial year?  (I 
mean for the period July 2008 to June 2009)

7%

12%

78%

3%

Decreased
contributions
this financial

year

Increased
contirbutions
this financial

year

Did not change
contributions

Unsure
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Q9: How confident are you that superannuation tax arrangements are here to stay and won’t be changed 
significantly?

26%

39%

23%

1%

11%

Very
confident

Not very
confident

Not
confident

at all

Just
confident

Don't
Know

Awareness and Impact of 
Superannuation

n=750
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Q11: At what age do you plan to start retiring, or did you start retiring?

5%

32%30%

17%

7%
10%

35%
30%

17%

8%
12%

31%30%

19%

8%
11%

27%29%
25%

8%
12%

22%
27%29%

10%

Never65+ years60-64 years55-59 yearsUnder 55 years

Sept ‘08 Sept ‘07 Sept ‘06 Jun ‘04 Aug ‘01

Expected Years in 
Retirement

n=750
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Q12: Are you generally happy with your (main) super fund, or not happy with them?

76%

83%

88%
87%

80%

Oct '04 Oct '05 Sept '06 Sept ‘07 Sept ‘08

Attitudes to Own 
Superannuation Fund

n=750

83%
72%

86%

60%

88%

Company Government Industry Retail SMSF
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Q13a: Why are you not happy with your super fund?

52%

31%

9%

7%

7%

6%

5%

4%

3%

1%

1%

8%

Poor returns

High fees and
charges

It is not the super
fund of my choice

due to employer or
Poor customer

service

Inadequate extra
service

It is not an industry
fund

Poor
communication

No
security/protection

Bad management

I have no control /
input

Employer makes
contribution

Other (Specify)

Attitudes to Own 
Superannuation Fund

n=97
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Q13b: What do you like about your super fund? 22%
11%

10%
9%
9%
9%

6%
6%

5%
4%
4%
4%

3%
3%

2%
1%
1%
1%
1%
1%
1%
1%

0%
0%
0%
0%
1%

Good/better returns
Easy/convenient

No problems
Secure, big fund

Low fees
Good customer service

Meets my needs
Industry fund

Don't give it much thought
Offers extra services

Good communication/ information
given

Been with fund for a long time
Offers investment options

Employer makes contribution
Control / I have control

Rated well / consistent top performer
Online access

It's my nest egg/ something to have
when I retire

Have better control over SMF
Flexibility

Do not have a super fund
Defined benefit
Tax advantage

Salary Sacrifice
Honesty

Good management
(Other (Specify

Attitudes to Own 
Superannuation Fund

n=750
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Q13c: Are there any things that you feel your superannuation fund should be providing but are not doing so?

16%
8%

7%
5%

4%
2%
2%
2%
2%

1%
1%
1%
1%
1%

0%
0%
0%
0%
0%
0%
0%
0%
0%

2%

No problems
Don't give it much thought

Good/better returns
Good communication/ information given

Low fees
Offers investment options

Offers extra services
Meets my needs

Good customer service
Secure, big fund

More security/protection
Have better control over SMF

Easy/convenient
Ability to access money before retirement / use

for mortgage
Tax advantage

Salary sacrifice
Online access

Industry fund

Good management
Flexibility

Employer makes contribution
Do not have a super fund

Control / I have control
Other (specify)

Attitudes to Own 
Superannuation Fund

n=750
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Q13d: What would be the one most important thing you value from a superannuation fund?

44%
13%

4%
4%
4%

3%
3%

2%
2%
2%

1%
1%
1%
1%
1%
1%
1%
1%

0%
0%
0%
0%
0%
0%
0%

Good/better returns
Secure, big fund

More security/protection
Low fees

It's my nest egg / something to have when I retire
Good customer service

Good communication / information given
Offers investment options

Honesty
Don't give it much thought

Tax advantage
Offers extra services

No problems
Meets my needs

Have better control over SMF
Good management

Employer makes contribution
Easy/convenient
Salary sacrifice

Industry fund
Flexibility

Defined benefit
Control/I have control

Been with fund for a long time
Ability to access money before retirement / use

for mortgage

Attitudes to Own 
Superannuation Fund

n=750
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Q16: Would you say that you …..?

42%

44%

10%

4%

Easily understand transaction
statements and balance that you

receive from your superannuation
fund

Mostly understand the transaction
statements you receive from them

Don't understand the transactions
statements

Don't know/ Don't look at them

Communication with Super 
Fund

n=750
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Q18: Now thinking about the financial performance of your (main) super fund – I mean, what it has earned 
and the return on your money. Do you think that the returns from your super fund are currently …?

8%

38%

22%

19%

0%

11%

Very good

Quite good

Not very
good

Poor 

Average

Don't know

Super Fund Financial 
Performance

n=750
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Q18: Now thinking about the financial performance of your (main) super fund – I mean, what it has earned 
and the return on your money. Do you think that the returns from your super fund are currently …?

22%

33%

10%

26% 25% 26%

5%

52%

14%

4%

56%

20%

3%

58%

16%

3%

57%

21%19%
22%

38%

8%

18%

8%
15%

10%11% 9%

Poor Not very good Quite good Very good

July ‘02 Oct ‘02 Oct '04 Oct ‘05 Oct ‘06 Sept ‘07 Sept ‘08

Super Fund Financial 
Performance

n=750
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Q19: Do you know approximately what the percentage return was from your (main) super fund for the past 
financial year – I mean for the period July 2007 to June 2008? Was it a…

16%

14%

7%

17%

46%

Decline of
5% or less

Decline of 6-
10%

Decline of
10% or more

A positive
investment

return

Don't Know

Super Fund Returns

n=750
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Q20: Thinking about the likely returns from super funds generally this financial year – I mean for period July 
2008 to June 2009. Do you think this next year’s returns will be the same, better or worse than the returns 
from this financial year?

18%

28%

39%

15%

Better than last
financial year

About the same as
last financial year

Worse than last
financial year

Don't Know

Super Fund Returns

n=750
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Q21: What do you think the percentage return will be this financial year from your (main) super fund? I mean 
for the period July 2008 to June 2009?

22%

17%

19%

7%

0%

34%

Decline of 5%
or less

Decline of more
than 5%

Positive return
of 0 to 5%

Positive return
of more than

5%

Other (Specify)

Don't Know

Super Fund Returns

n=750
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Q22: And thinking about fees charged by your super fund, Do you think your (main) super fund’s fees and 
charges are reasonable or not reasonable?

Super Fund Fees and Charges

n=750

Reasonable Fees

64%
63% 66% 75% 75% 72%

56%

July ‘02 Oct ‘02 Oct’ 04 Oct ‘05 Oct ‘06 Sept ‘07 Sept ‘08

76%
68%

56%

74%

60%

Company* Government Industry Retail SMSF*
*Small Sam ple
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Q24: Have you changed super funds in the last 
12 months or not? I mean since September last 
year?

n=750

8%

92%

Yes, have
changed

funds

No, haven't
changed

funds

49%

18%

10%

9%

6%

6%

6%

3%

2%

Changed jobs/ couldn't use
existing fund

Returns have lowered / new
fund does better

Not happy with current fund

Consolidated funds

Was advised to

Variety of funds/ options

Better fees and charges

Only just started paying into a
super fund

Self managed

Q25: If yes, why did you change super funds?

n=57

Changed Super Funds in 
last 12 months
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Q24: Have you changed super funds in the last 
12 months or not? I mean since September last 
year?

n=750

8%

92%

Yes, have
changed

funds

No, haven't
changed

funds

31%

29%

10%

9%

8%

6%

1%

6%

Still working in same industry

New employer allows you to
contribute to any fund

Self employed / own fund

Easier / convenient

Offered new fund by new
employer but asked to stay

with old

Happy with fund

Other (Specify)

Don't know

Q26: Why didn’t you change super funds when 
you changed jobs?

n=62

Changed Super Funds in 
last 12 months
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Q27: Some employers do not allow their employees to make salary sacrifice contributions to superannuation. 
Do you think that the government should require all employers to allow their employees to make salary 
sacrifice contributions?

Salary Sacrifice and 
Co-contributions

n=750

82%

11%

7%

Yes

No

Don't
Know
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Q28: The government has a scheme called the Super Co-contribution, under which the government matches 
personal super contributions made by low and middle income earners up to certain limits. Are you aware of 
the super Co-contribution scheme or not?

76%

22%

2%

Yes,
aware

No, not
aware

Don't
Know

Salary Sacrifice and 
Co-contributions

n=750

Q29: Will you or someone else in your family be 
receiving a Super Co-contribution from the 
government (for extra contributions you made in the 
last financial year)

61%

22%

12%

6%

4%

No-one in
family

received

Personally
received

Partner
received

Other family
member
received

Don't Know n=569

researchingenuitym nairc

30

Q31: Currently employers pay at least 9% of people’s wages to superannuation. Do you think that this is 
enough superannuation for most people, or do they need more than this to have adequate savings when they 
retire?

59%

25%

10%

6%

Need
more

than this

Enough
for most
people

Depends

Don't
Know

Salary Sacrifice and 
Co-contributions

n=750

Q32: What percentage of people’s wages do you think 
needs to go into super to ensure adequate retirement 
savings- would you say 10%, 12%, 15% or something else?

13%

27%

39%

12%

9%

10%

12%

15%

More than
15%

Don't Know

n=445
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Q33: Would you find it helpful to have access to a personalised projection of what your retirement income 
would be, based on current balance and contributions included in your annual member statement?

78%

16%

6%

Yes

No

Don't
Know

Attitudes to Adequacy of 
Savings in Retirement

n=750
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Q34: Should the government set a target for what is an adequate retirement income?

66%

26%

8%

Yes

No

Don't
Know

Attitudes to Adequacy of 
Savings in Retirement

n=750
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Q35: What do you think is approximately the minimum annual income in the hand that you will require 
in retirement? I mean the total income you’ll need to maintain an adequate lifestyle each year in 
retirement, in today’s dollar terms.

Attitudes to Adequacy of 
Savings in Retirement

n=750

$38,494

$44,022
$45,053

$49,118

$40,056

Aug ‘01 Jun ‘04 Sept ‘06 Sept ‘07 Sept’ 08

$49,118 $49,128 $49,235
$49,716

$50,235

$47,471

TOTAL Male Female 25-39 40-49 50-69
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Q36: One suggested way of increasing people’s 
savings is to put an extra 1% into super each 
time you receive a wage increase or start a new 
job, up to a maximum of 3%. This would be on 
top of the 9% compulsory super, but you could 
choose to opt out of these extra contributions? 
Do you think this sounds like a good idea or 
not?

78%

16%

7%

Good idea

Not good
idea

Don't Know

Attitudes to Adequacy of 
Savings in Retirement

n=750

Q37: There has been a suggestion that next time 
there is a tax cut, to give people half the tax cut 
promised and to let them put the other half into their 
superannuation. You could opt out from putting this 
money into superannuation and take it as a tax 
refund. Do you think this sounds like a good idea or 
not?

79%

14%

6%

Good idea

Not good
idea

Don't Know
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Insights – The Big Picture
• The main driver of satisfaction in 2008 across the board is returns.

• Many respondents are still not dynamically engaged in their super.

• The one most important thing respondents value from their superannuation 
fund is good/better returns.

• Fees, charges and poor returns are pertinent in this time of lower returns.

• There is growing confidence that superannuation tax arrangements are here 
to stay.

• Superannuation is still a mystery to many Australians. There is growing 
awareness about saving and planning for retirement.

• Respondents are keen on the idea of having access to a personalised 
projection of what their retirement income would be, based on current 
balance and superannuation contributions.

• Respondents are keen to use the co-contribution scheme if the income tests 
were eased.

• Respondents would find it helpful if super fund staff could provide advice on 
simple matters such as investment choice within their fund.
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