
ASFA Spotlight on Innovation in Super

PROGRAM
Wednesday 31 May 2017, Sofitel Sydney Wentworth

Session Speakers

8.30am Registration Tea and coffee served on arrival.

9.00am – 9.05am Welcome and introduction Dr Martin Fahy, CEO, 
ASFA

9.05am – 9.40am Session 1
Social media – a friend of all businesses
Every business, including superannuation funds, wants to enjoy 
the best possible relationships with their customers. This is only 
achieved by understanding their customers, the issues they care 
about, their passions, and also the needs that influence their 
decisions.  

At this opening keynote session, we will hear from successful 
entrepreneur Emma Lo Russo, who is the founding director and 
CEO of Digivizer.

How can super funds use innovative technology to build stronger 
relationships with their members? How can technology help them 
provide improved products and member services?

Emma will share how her clients use data-driven solutions to 
successfully measure and tailor their services to retain their 
customers. She’ll discuss how this new social technology can also 
help the superannuation sector. Emma will provide insights into 
some of the current market dynamics, and discuss how businesses 
can tap into the power of the social web to drive growth.

Emma Lo Russo, CEO, 
Digivizer

9.40am – 10.25am Session 2
What is Fintech? Is it really new? 
Part A: The power of Fintech – Supertech 
What can super funds learn from the recent impact of Fintech 
and Insurtech? Is Supertech here already? What should the 
superannuation industry expect from start-up developed 
technology?

Part B: Innovation and the superannuation value chain
With a pension system that boasts a pool that is the 4th largest 
in the world, why aren’t there more players wanting a slice of 
the pie? Currently innovation in super appears to be focused 
predominantly on member engagement and as an investment 
class of its own. But when you look closely at the superannuation 
value chain, there appears to be other areas that may very well 
be targets for disruption. In this session we will examine the 
superannuation value chain and discuss the points at which 
disruption is likely.

Part A:
Alex Scandurra, CEO, 
Stone & Chalk

Part B:
Jodie Baker, Managing 
Partner, Blackhall & Pearl

Facilitator:
Dr Martin Fahy, CEO, 
ASFA

10.25am – 10.50am Morning tea Ballroom foyer

Supporting sponsors
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10.50am – 11.35am Session 3
How do you approach the delivery of innovation? How do 
you know it’s been a success?
Technology is having an unprecedented impact on the financial 
services industry. Almost every type of activity from banking to 
over the counter purchases are being reshaped and innovated by 
various forms of technology.

Whereas reams of paper, human interaction and big computers 
once prevailed, we now have less human interaction and ever 
increasing reliance on digital interfaces.

The race is on to avoid obsolescence and to embrace innovation. 
How do you do this? Is technological innovation a disruptor or 
an enabler? Is digital disruption a self-fulfilling prophecy or an 
opportunity to do things better and faster? 

How do you approach innovation delivery? What are the 
processes and how do you measure success? What part does 
organisational culture play in delivering digital success?

Emma Dobson, Director, 
Global Transactional 
Services, Westpac

Danny Gilligan, Co-
founder and Managing 
Director, Reinventure 
Group; Co-founder, 
Data Republic; Founding 
Director, Stone & Chalk

Facilitator:
Mary Murphy, Chief 
Digital Officer, First State 
Super

11.35am – 12.50pm Session 4
A perspective of providers and purchasers
Part A: Life beyond SuperStream 
How are Fintech developments impacting payments and payroll 
systems? What are the impacts of the new payments system that 
can link data with the value being transferred? Is SuperStream 
superseded?

Part B: Building a better back office – does it have to be 
outsourced?
As technology evolves and super funds are emboldened by 
the enabling power of innovation, is it time for funds to start 
considering new operating models?

Technology now enables automation, seamless integration and 
unbounded computing power at lower costs and speed than ever 
before.  The potential for many funds to take complete control of 
their operations and add value to members may be within reach. 

What are the innovative technologies that further enable this core 
purpose through greater customer centricity, better delivery of 
services and reduced costs?  

Is the time right for a step change?  Does third party 
administration still deliver the best outcomes for members? Can 
funds manage this change themselves or is it too early to call?

Part A:
Sarah O’Brien, Executive 
Officer, GNGB

Brett Watson, Partner, 
Advisory, KPMG

Part B:
John Burke, Head of 
Strategic Engagements, 
Bravura Solutions

Brendan Daly, Consultant 
– Banking and Financial 
Services, Wipro Limited

Brian Zanker, Sales Leader, 
Investments & Financial 
Services, Pacific, Mercer

Facilitator:
Jonathan Steffanoni, 
Principal Consultant, Legal 
& Risk, QMV Solutions

12.50pm – 1.30pm Networking lunch Ballroom foyer

Supporting sponsors
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1.30pm – 2.20pm Session 5
The Research Centre
Part A: Launch of ASFA Research Centre preliminary results 
on the impact of technology innovation 
ASFA CEO Dr Martin Fahy will host the launch of the ASFA 
Research Centre preliminary research results on the projected 
impact of technology innovation on the cost structure and 
efficiency of superannuation funds and service providers and the 
potential size of a locally based Fintech industry.

Part B: The state of digital readiness in the superannuation 
market
Decimal will report on findings of a survey that explores the 
general digital readiness of funds, current member engagement 
strategies, digital advice and business threats and blockages.

Dr Martin Fahy, CEO, 
ASFA

Nic Pollock, Chief 
Executive Officer, Decimal 
Software

Mitch Ison, Senior 
Solutions Consultant, 
Decimal Software

Facilitator:
Dr Martin Fahy, CEO, 
ASFA

2.20pm – 3.00pm Session 6
Is the Fintech ecosystem sustainable in Australia?
Has Australia moved too late to embrace the latest financial 
services innovations in technology? Is all the action really 
happening off shore? Does it matter in a world where technology 
has no geographic boundaries? Will the major players stifle the 
Fintech revolution or enhance it? Should super funds be investing 
in this space? How safe and secure is it?

Sophie Gilder, Head 
of Blockchain, 
Commonwealth Bank of 
Australia

David Johnson, Director, 
Customer Strategy, 
Deloitte Consulting 

Facilitator:
Dr Martin Fahy, CEO, 
ASFA

3.00pm – 3.20pm Afternoon tea Ballroom foyer

3.20pm – 4.05pm Session 7 
How are we approaching new technology and regulation?

What will regulation look like in a world of blockchain, fintech 
and robo advice? 

Peter Kell, Deputy Chair, 
ASIC 

Helen Rowell , Deputy 
Chair, APRA

Facilitator:
Vicki Doyle, Director 
– Superannuation, 
Retirement & Investments, 
AMP

4.05pm – 4.15pm Wrap up and thanks Dr Martin Fahy, CEO, 
ASFA

4.15pm – 5.00pm Networking drinks  Ballroom foyer

Supporting sponsors


