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ASFA Spotlight on Innovation in Super

Jodie Baker, Managing Partner, Blackhall & Pearl
Jodie Baker is Managing Partner of Blackhall & Pearl, with over 25 years’ experience in investment 
banking and funds management. She specialises in developing and implementing strategy with a 
strong risk management and growth agenda, driving significant gains in customer engagement and 
shareholder value. 
 
Formerly CEO and Managing Director of fintech business, Morgij Analytics, Jodie was previously 
Head of Business Credit Performance and Controls, ANZ Institutional Bank; Managing Director, Head 
of Client Credit Group, Societe Generale Australia; and Senior Vice President, Head of Credit BT 
Financial Group. Earlier in her career, Jodie worked in front line and risk roles at Westpac, Macquarie 
Bank and Bankers Trust Australia. 

Jodie holds a Bachelor of Commerce from the University of Western Australia, and a Diploma 
from FINSIA. She is a Trustee Fellow of the Association of Superannuation Funds of Australia and a 
Graduate of the Australian Institute of Company Directors. 

In addition to her current role, Jodie is a mentor at Tyro Fintech Hub, and a Director of both Financial 
Executives Institute and Synergy & Taikoz. She is also a member of Social Enterprise Finance Australia 
Credit Committee and a Founding Patron of Australian Red Cross, Society of Women Leaders. She 
has previously served on the board of Disability Sports Australia and the Finance Advisory Committee 
of Mission Australia.  

John Burke, Head of Strategic Engagements, Bravura Solutions
John Burke is Head of Strategic Engagements at Bravura Solutions, where he is responsible for 
partnering with organisations to address business issues in the wealth management industry. His 
work enables strategic transformation initiatives and allows organisations to introduce new products 
and services to their customers to meet emerging market demands.

John has more than 15 years of experience in the financial services industry, and has built a deep 
understanding of the wealth management market and the operational environments of businesses 
competing in this industry.

Brendan Daly, Consultant – Banking and Financial Services, Wipro Limited
Brendan has worked in the financial services industry for over 25 years and has broad experience 
in a number of areas, including; the set up and management of operations processes and teams, 
call centre management, product development and product strategy.  He is a superannuation 
practitioner but has also studied superannuation operations over many years, picking up two 
Masters Degrees along the way.  He has driven major transformation programs at a number of 
Australia’s leading financial institutions, including significant process improvement initiatives, legacy 
product consolidation and new product implementations.  More recently he has been working with 
Wipro, a large global technology firm, helping shape business and technology solutions for both 
superannuation funds and insurers. 



ASFA Spotlight on Innovation in Super

Emma Dobson, Director, Global Transactional Services, Westpac
Emma Dobson has more than 25 years experience in Financial Markets and Banking in Australia and 
New Zealand.  Emma has been instrumental in leading Westpac’s response to the Superannuation 
reforms recommended by the Cooper Review and has been a member of the SuperStream Advisory 
Council and is currently a member of the SuperStream Reference Group.  Emma is also a member of 
the Australian Tax Office’s (ATO) Single Touch Payroll Advisory Group, the Digital Business Council 
and chairs the ATO’s Adoption working Group for eInvoicing.

Vicki Doyle, Director – Superannuation, Retirement & Investments, AMP
Vicki joined AMP in late March 2015 as the Director for Corporate Superannuation.  The portfolio 
spans over 60,000 Employers, more than a million members and ~$28bn in Funds under 
administration.

In February 2017 Vicki was appointed as the Director, Superannuation, Retirement & Investments 
which combines both the Corporate Superannuation and Superannuation Investment Product 
businesses with over $110B of assets.

Previously she was responsible for BT’s Corporate Super business and the Bank’s direct super business 
(BT Super for Life).  Prior to this Vicki worked for nine years at the Suncorp Group in various roles 
including Executive General Manager Superannuation & Investments, and General Manager Wealth 
Management Distribution.  
 
Vicki holds an Executive MBA from Australian Graduate School of Management and a Diploma AICD 
Company Directors and has substantial Trustee Board experience having been an Executive Director.

Dr Martin Fahy, CEO, ASFA
Martin Fahy is Chief Executive Officer, having joined ASFA in November 2016.

Martin was previously a Partner in management consultancy at KPMG where he worked with clients 
across the financial services and other sectors to drive transformational change. From 2007 to 
2011, Martin was CEO at FINSIA where he led the organisation’s transformation post the sale of its 
education business. Prior to FINSIA, he led strategy and development for CIMA in Asia Pac.

Martin holds a Ph.D from the National University of Ireland, is a former senior Fulbright scholar and 
has extensive research and policy experience from his time as an academic.
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Sophie Gilder, Head of Blockchain, Commonwealth Bank of Australia
Sophie is the Head of Blockchain for the Global Innovation Labs, Commonwealth Bank Institutional 
Banking & Markets. 

Sophie is responsible for Commonwealth Bank’s portfolio of blockchain projects and strategic 
direction; including blockchain prototype development and testing, integrating design thinking 
and lean startup principles into blockchain design, and collaborating closely with the Bank’s clients, 
business teams, fintechs and industry participants. 

Sophie joined Commonwealth Bank in 2014 in the Bank’s Debt Capital Markets and Securitisation 
team, and has extensive experience working with clients, investors and ratings agencies in advisory, 
structuring and execution of transactions in corporate, financial and asset-backed markets. Prior to 
Commonwealth Bank, Sophie held a number of roles in investment banking and capital markets in 
Europe and Australia.

Sophie holds a Bachelor degree in Economics and Law (Hons) from the Australian National University. 
Sophie is also a member of the Australian Institute of Company Directors.

Danny Gilligan,Co-founder and Managing Director, Reinventure Group; 
Co-founder, Data Republic; Founding Director, Stone & Chalk
As both a serial entrepreneur and venture capitalist, Danny Gilligan is at the forefront of driving 
disruptive innovation in Australia’s financial services sector. Through Reinventure Group, co-founded 
with Simon Cant in 2013, he is pioneering a new model of corporate venture capital. The $100 
million fund is focused on backing proven entrepreneurs leading disruptive technology ventures 
whose growth can be accelerated through a strategic relationship with Westpac, the fund’s lead 
investor. Gilligan is also co-founder of Data Republic, a trust platform for secure data exchange 
between companies that is seeking to lead the transition to a data driven economy, and a founding 
director of Stone & Chalk, an independent not-for-profit Fintech hub whose overarching objective is 
to help foster and accelerate the development of world-leading Fintech start-ups in Australia.
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Mitch Ison, Senior Solutions Consultant, Decimal Software
Mitch joined Decimal in December 2016. Prior to this, he worked in London for a technology start-
up where he implemented their product development roadmap and customer experience and 
engagement strategy. 

He has extensive experience in Digital Wealth Innovation and Strategy. He most recently worked in 
senior digital, strategy and business development roles in the banking & financial services sector for 
Commonwealth Bank and Colonial First State. 

In this role, Mitch was responsible for digital sales, service, product design and development relating 
to web platforms, mobile applications and social media integration for the wealth management 
industry. As part of CBA’s large scale Agile transformation, Mitch was also accountable for increasing 
speed to market and improving the quality and performance of technology products and features 
delivered to customers.

David Johnson, Director, Customer Strategy, Deloitte Consulting 
David is a Director in Deloitte’s Customer Strategy Practice. He helps wealth and retail financial 
services organisations gain insights on their customers’ intentions and design innovative ways 
to deliver them mutually successful outcomes. This work has focused on innovation, business 
transformation and behavioural design initiatives for Big 4 Banks, industry funds and insurers. 

David is also a leader in Deloitte’s fintech practice, working to accelerate connections and outcomes 
with hubs, clients and fintechs. He has advised clients and fintechs on partnership evaluations, 
commercial arrangements, business model design and transition processes.

Prior to joining Deloitte, David worked with Australia’s financial services regulator and co-founded an 
online insurance brokerage fintech.

Peter Kell, Deputy Chair, ASIC
Peter Kell commenced as Deputy Chair on 6 May 2013.  Prior to this appointment he was 
Commissioner from 7 November 2011. 

From August 2008 Mr Kell was Deputy Chair of the Australian Competition and Consumer 
Commission.  He was President of the International Consumer Protection Enforcement Network in 
2009-2010, and also served on the Consumer Policy Committee of the Organisation for Economic 
Cooperation and Development.  Mr Kell has been on the Australian Government Financial Literacy 
Board since its establishment, and is a member of the Commonwealth Consumer Affairs Advisory 
Committee. 

Before joining the ACCC, Mr Kell was Chief Executive of CHOICE (the Australian Consumers’ 
Association) and a board member of the global consumer organisation Consumers International. 

Between 1998 and 2004 Mr Kell was ASIC’s Executive Director of Consumer Protection and its New 
South Wales Regional Commissioner.



ASFA Spotlight on Innovation in Super

Emma Lo Russo, CEO, Digivizer 
Emma Lo Russo is an international business leader, strategist, speaker and writer. She co-founded 
Digivizer, Australia’s leading social web analytics technology company, in 2010.  Its focus is on 
helping businesses know more about their customers through real time analysis and actioning  real 
insights of their digital footprint. The company now employs over 50 people with clients as varied as 
Lenovo, Intel, McWilliams, Barilla, International Towers, Microsoft, Imalia, ANZ Bank to name a few.

Emma won the 2014 Carnegie’s Den investment round which lead to further funding,  and is a 
Portfolio CEO for Heads Over Heels. She is a recipient of the AGSM Anita Prabhu Women Leaders in 
Business Award for entrepreneurship, innovation, leadership and business acumen, and was awarded 
the Pearcey Foundation Tech Entrepreneur of the Year Award for NSW in 2016.  She has served 
on the CSIRO AcceleratiON Selection Panel since 2015,  and was a finalist in the NAB Women’s 
Leadership Awards in 2016.

Before founding Digivizer Emma was President & Chief Operating Officer at Altium, an ASX-listed 
global electronics design software company. She has an MBA with the AGSM and has completed a 
number of Harvard Business modules in Leadership & Negotiation.

Mary Murphy, Chief Digital Officer, First State Super
Mary Murphy is a passionate advocate for the role superannuation and advice services play in 
providing a comfortable retirement for all Australians. It is this passion that has driven her during her 
30 years in the superannuation and financial services industry.

During this time she has worked in both operations and marketing-based roles, leading major 
projects and significant change programs to improve services for fund members and clients.

In 2012 Mary joined First State Super as Chief Marketing Officer. She was appointed to her current 
role as First State Super’s Chief Digital Officer in 2015, and is responsible for leading the fund’s 
digital transformation to support the changing expectations of our members for fast and easy access 
to our services and advice. Mary also leads First State Super’s brand and corporate affairs activities.

Mary has an Advanced Diploma of Financial Services, a Diploma of Financial Planning and is currently 
completing a Masters Degree in Organisational Leadership at the Melbourne Business School.

Sarah O’Brien, Executive Officer, GNGB
Sarah is a financial services professional with an extensive career in financial services, covering 
retail banking, managed funds and superannuation, the with a strong focus on regulatory matters, 
including many regulatory reform programs. She is passionate about industry consultation with 
Government and regulators, operational efficiency in the superannuation industry, and innovation 
and technology application in financial services.

Sarah was appointed the Executive Officer of the Gateway Network Governance Body Limited 
in October 2016, having been engaged for the previous six months to establish and commence 
operation of the new self-regulatory body for the Superannuation Transaction Network (STN). She 
came to this role from Commonwealth Bank of Australia having most recently been the Executive 
Manager, Advocacy and Operational Change, and the project sponsor of the SuperStream program. 
She has been involved in SuperStream since the Cooper Review, and active in policy development, 
industry consultation and implementation thoughout.
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Nic Pollock, CEO, Decimal Software
Nic Pollock became the CEO at Decimal in 2015. Nic has been operating in the enterprise software 
and professional services market at senior levels for over 25 years. During this period he has worked 
in new technology markets such as banking technologies for Natwest UK, as well as BI and Analytics 
with enterprise software leader Oracle and at the early stages of B2B eCommerce in Australia. He 
was also President Asia Pacific for Mincom, Australia’s biggest software company.  Nic’s experience 
in leading emerging technology businesses through to commercialisation has been a major benefit to 
Decimal, its clients and partners.

Helen Rowell, Deputy Chair, APRA
Helen Rowell was appointed as Deputy Chairman of APRA in November 2015. She joined APRA 
in 2002 as General Manager, Industry Technical Services and was appointed APRA Member, with 
primary responsibility for superannuation, for a five-year term from 1 July 2013.  

Prior to that, Helen held other senior roles including General Manager, Policy Development, General 
Manager, Diversified Institutions Division and Executive General Manager, Supervisory Support 
Division.  

She was the Chair of APRA’s (cross-divisional) general insurance industry group from 2006 to 2011. 
Helen has represented APRA at various subcommittees of the International Association of Insurance 
Supervisors (IAIS), on the Financial Stability Boards (FSB)’s Supervisory Intensity and Effectiveness 
Group and was previously co-Chair of the Joint Forum Financial Conglomerates Committee. 

Before joining APRA, Mrs Rowell was a partner at the international consulting firm Towers Perrin. She 
is also a Fellow and past President of the Institute of Actuaries of Australia.

Alex Scandurra, CEO, Stone & Chalk
Alex is the founding CEO of Stone & Chalk which is Australia’s leading Fintech Innovation Hub. 
Located in Sydney the hub houses over 230 full time residents in over 60 fintech ventures as well as 
two dedicated fintech VC funds.

Prior to Stone & Chalk Alex co-founded and was Head of the Barclays Accelerator program 
powered by Techstars in London and New York. He also launched two startups hubs in London and 
Manchester and was also lead a major Open Innovation program which saw hundreds of start-ups 
pitch to win commercial projects with large organisations.

As part of his global career, Alex has spent over 7 years living and working extensively in Asia, the 
Middle East, Africa and Europe. Prior to his time at Barclays Bank in London, Alex has worked for 
Nokia Networks in Dubai and Australia where he also worked for Lend Lease and as an Officer in the 
Australian Army.

In his current role as CEO, one of his key focus areas is to establish a leading fintech ecosystem in 
Asia by creating a fintech “super-highway” connecting investors, fintech startups and corporates 
across Sydney, Hong Kong, Shanghai, Singapore, Tokyo and Seoul.
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Jonathan Steffanoni, Principal Consultant – Legal & Risk, QMV
Jonathan Steffanoni is Principal Consultant – Legal & Risk, having joined QMV in 2010.
He is responsible for overseeing QMV’s technical, project and strategic consulting services, and 
provides specialised legal and risk expertise to superannuation fund trustees. QMV works closely with 
to retail, industry, and corporate funds to adapt to changes in the tech, regulatory, and commercial 
environment.

Jonathan recently holds a Juris Doctor with Distinction from RMIT, undergraduate degrees in 
business, arts, and financial services. He is a Fellow of ASFA, member of ASFA Emerging Leaders, and 
has been admitted as a lawyer in the Supreme Court of Victoria.

Brett Watson, Partner, Advisory, KPMG
Brett is a banking and payments specialist with over 20 years’ experience in transactional banking 
and payments including 9 years in consulting.  He rejoined KPMG in February 2016 after 15 years in 
Executive roles in Payments and Technology with NAB and Westpac.  Brett advises banks and other 
payment system participants on transaction banking and payments strategy, product development 
and management and payments project delivery.  Brett has been active in the NPP project and 
understands the opportunities available to leverage this new 24/7/365, data rich and real time 
payments capability to drive efficiencies previously not achievable from the existing payments system.

Brian Zanker, Sales Leader, Investments & Financial Services, Pacific, Mercer
Brian is responsible for business development activities and continued growth across these important 
businesses. He is based in Sydney.

Prior to joining Mercer in September 2015, Brian gained over 25 years of experience in the Corporate 
Superannuation and Investments area, including working at AMP, and the NAB group (Plum, JANA 
and MLC), managing teams responsible for business development, client relationship, technical 
support, and Group Insurance and business strategy. He has managed teams, projects and processes 
at a state, national and global level with a primary focus of ensuring the client experience and 
relationship is enhanced.

Brian holds Fellow status with the Association of Superannuation Funds of Australia (ASFA) and 
serves as Deputy Chair on the NSW state ASFA Executive.
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