ASFA Learning
2020 Course Guide
Education for super success

Welcome to
ASFA Learning
Give your team the leading edge
Today’s corporate world is fast paced and competitive and staying
ahead means striving to be the best in your field.
There’s increasing pressure for organisations to stay up to date with
evolving industry changes and regulations but, as you know, an
organisation is really only as good as its people.
Ensuring your teams have the best possible industry knowledge is the
foundation for your success.
ASFA Learning is a leading provider of superannuation courses and
learning solutions. Drawing on the expertise of our in-house Policy team,
we ensure all courses are relevant, timely and of the highest quality to
ensure that education industry standards keep moving forward.
Continuous industry changes make this an exciting time and
encouraging your teams to learn and develop is an excellent way to
help them stay motivated and inspired.
ASFA Learning courses are designed to develop talent that ultimately
gives organisations the leading edge.
Whether you need online training, face-to-face or a tailor-made
program, contact us today to find out how we can train your most
valuable resources to give your organisation the competitive advantage.
ASFA Learning
RTO ID 90755
T 02 8079 0855
W www.superannuation.asn.au/learning
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The below table will assist you in choosing the ASFA courses that are right for you. Further information on each course can be found
on the pages noted.
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✓

✓

For more information on ASFA Learning courses and to enrol, visit
www.superannuation.asn.au/learning
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Knowledge is a journey: empower your team
with super smart learning
Keeping your team motivated, informed and knowledgeable is your best safeguard for success. ASFA offers courses and support for
all stages and levels of proficiency in superannuation.

Understanding
superannuation

Build industry
competence

Advanced knowledge
for industry leaders

Customised learning

Covering the essentials
Super Essentials

An online course that gives a concise overview of the
superannuation system.

FNS40915 Certificate
IV in Superannuation

A nationally recognised qualification that provides the knowledge
and skills needed to work in specialist superannuation roles.

Compliance courses and CPD
RG 146
Superannuation

Builds on industry knowledge and helps develop super specialists
to enable them to give general super advice (as per ASIC’s
requirements).

General Advice Skills
Program

Provides learners with the knowledge and skills needed to
confidently provide general advice in superannuation.

RG 146
Superannuation
Refresher

A refresher course in RG 146.

SuperCPD

An online continuing professional development (CPD) solution.

Governance and trustee
Superannuation
Governance
Masterclass

Learn how to navigate and implement the new governance
framework.

Tailor-made training

ASFA Learning can design training to suit your organisation’s unique needs. We can
create content and a delivery format to meet your goals. We are also able to incorporate
organisation-specific examples into the training to make it a perfect fit for you.
As a registered training organisation (RTO), ASFA is able to accredit customised training
programs to award your staff nationally recognised qualifications.
Customised training programs enable you to:
• target specific work challenges, projects and groups of staff
• adapt quickly and efficiently to changing market conditions
• train key staff in the areas of most value to your business
• issue staff with a nationally recognised qualification.

The Association of Superannuation Funds of Australia (ASFA) Limited; RTO ID 90755.
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Understanding super: Super Essentials

Super made easy
Super Essentials
An overview of
the Australian
superannuation
system

Super Essentials gives you
a broad understanding of
how superannuation and
the industry works.
This informative interactive
program is designed to
make learning about super
fun.

The essentials of super
23 topics covered:
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

introduction to superannuation
history of superannuation
importance of superannuation
superannuation adequacy
superannuation entities
superannuation fund design
trusteeship and trust structure
trustees in a superannuation fund
legislation in Australia
key legislation that impacts on superannuation
overview of superannuation regulators
superannuation contributions
tax on superannuation contributions
choice of superannuation
superannuation co-contributions
low Income Super Tax Offset
understanding insurance
understanding insurance in superannuation
introduction to investments
investments in superannuation
superannuation benefits
rollover of superannuation benefits
tax in superannuation.

Who is this course for?

6

CPD points
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It is ideal for anyone working in the super industry or in any related field
Whether you’re new to super and need an industry overview, or simply require a refresher to
enhance your knowledge. It is essential for anyone working in the following areas:

Risk and
compliance

Operations/IT

Administration

Investment

Member facing

Marketing and
communications

Financial
planning

Legal

Insurance

HR/Professional
Development

Custodians

Trustees/
directors

The Association of Superannuation Funds of Australia (ASFA) Limited; RTO ID 90755.

Understanding super: Super Essentials

Delivery mode
This course is offered as either:
Online – Delivered in an interactive e-learning format, the Super Essentials
online course is compatible with all devices including iPads and smart phones.
All modules are online so you can easily fit study around family, life and work
commitments.
Classroom – Super Essentials is flexible enough to be run as a one-day face-toface corporate workshop (with the final quiz to be completed in three months via
online/distance education).

Assessment method
A quiz at the end of each module indicates learning outcomes, with a final overall
assessment given.

Course length
Super Essentials is self-paced, so while each module gives you a suggested timing, every
learner is different and should work at their own pace. With access to the online course for
three months to complete all 23 modules and the final quiz, you only need to set aside an
hour each week to complete the course. The estimated time commitment for the whole
course is approximately 13 hours (including self-directed study time).

Certificate
ASFA Certificate of Completion is awarded upon successful completion of the course.

Learning support
Learners can get assistance via:

Interaction with trainers
and fellow learners via
ASFA online forums

Student advisers
available Monday-Friday,
9am-5pm

Comprehensive support
from trainers via
phone and email

Fees and charges*
Flexible online learning

Member

Non-member

$495

$570

Classroom corporate learning: Corporate prices upon application.
* The above prices are inclusive of GST. Please refer to ASFA’s Fees and Refunds Policy and Procedure
which outlines ASFA’s approach to managing fees and refunds.

The Association of Superannuation Funds of Australia (ASFA) Limited; RTO ID 90755.
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Understanding super: Certificate IV in Superannuation

Build your super administration skills
FNS40915
Certificate IV in
Superannuation
The superannuation
industry’s benchmark
introductory course

ASFA’s FNS40915
Certificate IV in
Superannuation, also
known as ASFA 100,
provides a comprehensive
introduction to the
Australian super system
and has been a nationally
recognised qualification
for over 20 years.

Learning outcomes
This qualification provides the skills and knowledge for a variety of roles within the
superannuation industry, with an overview of the following areas:
• government retirement income policy and the compulsory superannuation system
• the history of Australia’s superannuation system
• the regulatory framework governing trustees’ management of superannuation funds
• the practical and regulatory basis for the administration of a superannuation fund
• superannuation administration processes
• types of contributions
• lump-sum payments and income streams
• group insurance and claims
• tax and its effects on superannuation
• workplace health and safety.

Who is this course for?
This course is suitable for those in an operational role within a superannuation fund or service
provider. It is also a great course for individuals new to the superannuation industry in any of the
following areas:

Risk and
compliance

Operations/IT

Administration

Investment

Member facing

Marketing and
communications

Financial
planning

Legal

24

CPD points
Insurance

HR/professional
development

Custodians

Career path
Possible career pathways for graduates include:
• superannuation fund administrators, team leaders and managers
• financial investment advisers and managers.
Previous graduates have gone on to work in:
• administrative positions
• professional and management roles.

Entry requirements
Entrants must be 18+ years and meet the minimum Language, Literacy and Numeracy (LLN)
requirements as shown on the ASFA Learning website.

8 | ASFA Learning 2020 Course Guide

The Association of Superannuation Funds of Australia (ASFA) Limited; RTO ID 90755.

Understanding super: Certificate IV in Superannuation

Recognition of Prior Learning
Recognition of Prior Learning (RPL) and Credit Transfer is available where applicable. ASFA’s
Recognition of Prior Learning Policy and Procedure and Credit Policy and Procedure outline
in detail the process to be followed for Recognition of Prior Learning and granting Credit
Transfer and can be found on the ASFA Learning website.
Flexibility of
studying at their
own pace is a
big motivator for
new learners

Delivery mode
This course is offered as:
Online – flexible online delivery (with assessments to be completed within
twelve months)

Assessment
A range of assessment methods are used, including written questions, role-plays, casestudies, projects and practical exercises.
Assessments can be conveniently completed around work and personal commitments and
submitted within the twelve-month timeframe, and in any order.

Course completion
Upon finishing, learners will be awarded a qualification in FNS40915 Certificate IV
in Superannuation. Refer to the Units of Competency table on page 23 for further information.

Learning support
Learners can get assistance via:

Interaction with
trainers and fellow
learners via ASFA
online forums

Student advisers
available MondayFriday, 9am-5pm

Comprehensive
support from
trainers via phone
and email

Access to course
materials online

Please note that reasonable adjustments can be made to the delivery or assessment process if
required, such as use of adaptive technology, educational support, and alternative methods
of assessment such as oral assessment.

The Association of Superannuation Funds of Australia (ASFA) Limited; RTO ID 90755.

www.superannuation.asn.au/learning | 9

Understanding super: Certificate IV in Superannuation

Fees and charges*
Flexible online learning

Member

Non-member

$1,250

$1,450

Classroom corporate learning: Corporate prices upon application.
* The above prices are GST exempt. Please refer to ASFA’s Fees and Refunds Policy and Procedure which
outlines ASFA’s approach to managing fees and refunds.

Streamlined for success
ASFA has a holistic course development methodology and the units of competency for
this course have been grouped together to create a single cohesive program to maximise
outcomes and ensure the best possible learning and assessment experience.

The ASFA advantage
Benefit from the knowledge and industry expertise of ASFA’s onsite Policy team
who has ensured the ASFA FNS40915 Certificate IV in Superannuation is designed
specifically for the superannuation sector.
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Compliance courses: RG 146 Superannuation

Expand your technical capabilities
RG 146
Superannuation
The superannuation
industry’s premier
compliance course

RG 146 Superannuation
provides a comprehensive
knowledge base and
understanding of
superannuation rules
and regulations as well
as broader economic,
investment and retirement
planning issues. Designed
specifically to include the
learning requirements
as stipulated by ASIC
and detailed under the
Regulatory Guide 146,
which provides the
licensing and specific
training requirements for
financial advisers in the
industry.

Learning outcomes
This program provides the skills and knowledge required to work in the superannuation and
financial services industry. Topics covered include:
• how the superannuation system operates
• the legal environment of the financial services industry
• the roles of the government bodies regulating superannuation
• duties and responsibilities of trustees
• administrative tasks associated with a super fund
• types of contributions
• superannuation benefits: when they can be paid and how they are treated
• the trustees’ role in relation to the investment of fund assets
• the main types of financial markets in Australia
• how superannuation is invested
• the impact of economic factors such as inflation, interest rates and government policies
on Australia’s financial markets
• social security benefits for retired people

Who is this course for?
This program is ideal for experienced industry professionals wanting to build on their
technical knowledge or those with limited financial services industry experience needing to
engage directly with super fund members.

Risk and
compliance

Operations/IT

Administration

Investment

Member facing

Marketing and
communications

Financial
planning

Legal

Custodians

24

CPD points
Career path
Possible career pathways for graduates include:
• superannuation fund administrators
• superannuation advisers and managers
• customer service officers
• account managers/business development managers.
Previous graduates have gone on to work in:
• call centre and administrative positions
• various professional and management roles.

The Association of Superannuation Funds of Australia (ASFA) Limited; RTO ID 90755.
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Compliance courses: RG 146 Superannuation

How long does it take to complete?
The course duration for the RG 146 Superannuation course is six months. Those with prior
superannuation industry experience may complete the course in less time. The estimated time
commitment for the whole course is approximately 40 hours (including self-directed study
time) so learners will need to set aside around 90 minutes each week to complete the course.

Delivery mode
This course is offered as either:
Online – Delivered in an interactive e-learning format, the RG 146
Superannuation online course is compatible with all devices including iPads and
smart phones. All modules are online so you can easily fit study around family, life
and work commitments.
Classroom – an initial three-day face-to-face public corporate workshop (with
assessments to be completed in six months via online/distance education)

Assessment
Assessment will include:
• one online exam – a 60 question multiple choice open book exam
• one written assignment – in the form of short answer, case study based assessment tasks
Assessments can be conveniently completed around work and personal commitments and
submitted within the six-month timeframe, and in any order.

Course completion
ASFA Certificate of Completion is awarded upon successful completion of the course
certifying that the education requirements of ASIC Regulatory Guide 146 (RG146) for
providing general advice in superannuation have been met.

Learning support
Learners can get assistance via:

Interaction with
trainers and fellow
learners via ASFA
online forums
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Student advisers
available MondayFriday, 9am-5pm

Comprehensive
support from
trainers via phone
and email

Access to course
materials online
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Compliance courses: RG 146 Superannuation

Fees and charges*
Flexible online learning
Public workshop

Member

Non-member

$872

$1,008

$1,799

$2,083

Classroom corporate learning: Corporate prices upon application.
* The above prices are GST exempt. Please refer to ASFA’s Fees and Refunds Policy and Procedure which
outlines ASFA’s approach to managing fees and refunds.

Licensing/Regulatory information
This subject meets ASIC’s RG 146 initial requirements for general advice in superannuation.

The ASFA RG 146 advantage
Benefit from the knowledge and industry expertise of ASFA’s onsite Policy team who
has ensured ASFA’s RG 146 Superannuation course is designed specifically for the
superannuation sector.

The Association of Superannuation Funds of Australia (ASFA) Limited; RTO ID 90755.
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Compliance courses: General Advice Skills Program

Take your general advice from good to great
General Advice
Skills Program
Provide general advice
with confidence

The General Advice Skills
program is designed
to give you everything
you need to deliver
effective general advice
in superannuation; the
knowledge, the skills and
the confidence.

6

Learning outcomes
By completing this course, it is expected that learners will be able to display a knowledge and
understanding of the following areas:
• the differences between personal advice, general advice and factual information
• the Australian Financial Services Licence requirements for providing advice
• how to comply with conduct and disclosure obligations
• how to provide useful, relevant and accurate general advice in super
• general advice boundaries and how to minimise risks and avoid compliance breaches
when providing advice
• how to select and use effective communication strategies when dealing with clients
• how to confidently speak to clients and members using active listening and effective
questioning skills
• strategies for retaining members
• the importance of propriety and professionalism when providing advice.

Who is this course for?
This course will suit anyone who wants to learn what it takes to deliver effective general
advice in superannuation.
It is specifically designed for staff who provide information or financial product advice directly
to clients, such as:
• contact centre staff
• relationship managers, or other staff responsible for running educational seminars for
super fund members
• sales and marketing team members.

Risk and
compliance

Operations/IT

Administration

Investment

CPD points

Member facing
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Marketing and
communications

Insurance
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Compliance courses: General Advice Skills Program

How long does it take to complete?
The estimated time commitment to complete the course is approximately 10 hours (including
self-paced study time). Learners have access to the knowledge and skills centre for eight
months, even after completion of the final assessment, to enable them to revisit the content
and practice their skills when needed during that period.

Delivery mode
This course is offered as either:
Online – Delivered in an interactive e-learning format, the General Advice Skills
Program online course is compatible with all devices including iPads and smart
phones. All modules are online so you can easily fit study around family, life and
work commitments.
Classroom – The General Advice Skills Program is flexible enough to be run as a
half-day face-to-face corporate workshop (with the final quiz to be completed via
online/distance education).

Assessment
Learners need to pass an online multiple choice quiz to successfully complete the course.

Course completion
Upon successful completion of ASFA’s General Advice Skills Program, learners will receive an
ASFA Certificate of Completion.

Learning support
Learners can get assistance via:

Interaction with
trainers and fellow
learners via ASFA
online forums

Student advisers
available MondayFriday, 9am-5pm

Multiple audio files
that supplement
the learning of the
individual

Access to course
materials online

Fees and charges*
Flexible online learning

Member

Non-member

$595

$685

Classroom corporate learning: Corporate prices upon application.
* The above prices are GST exempt. Please refer to ASFA’s Fees and Refunds Policy and Procedure which
outlines ASFA’s approach to managing fees and refunds.

The Association of Superannuation Funds of Australia (ASFA) Limited; RTO ID 90755.
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Compliance courses: RG 146 Superannuation Refresher

Refresh your industry knowledge
RG 146
Superannuation
Refresher

A quick, convenient way
to keep up to date with
the latest changes to the
superannuation industry
and help maintain your
RG 146 compliance in
superannuation

Learning outcomes
ASFA’s RG 146 Superannuation Refresher recaps the key points from RG 146 and provides
an update of any new legislation or industry changes. By completing this course, you will
get an update on any changes that impact the RG 146 superannuation specialist knowledge
areas:
• operation and management of the superannuation industry
• taxation
• legal environment – disclosure and compliance.

Who is this course for?
For those who have completed the RG 146 compliance course or anyone in need of a
refresher course.

Risk and
compliance

Operations/IT

Administration

Investment

Member facing

Marketing and
communications

Financial
planning

Legal

3

CPD points

Custodians

How long does it take to complete?
The estimated time commitment is around four hours (including self-paced study time).
Learners are given access to the course for three months.

Delivery mode
Online – The RG 146 Superannuation Refresher course is delivered completely online in an
interactive e-learning format that can be accessed on any device that has internet access – for
study in the office, at home, or while travelling to and from work.
Classroom – a three-hour face-to-face corporate workshop (with additional reading and
assessments to be completed in three months via online/distance education)

Assessment
• one (1) online quiz.
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Compliance courses: RG 146 Superannuation Refresher

Certificate
ASFA Certificate of Completion is awarded upon successful completion of the quiz.

Learning support
The following support services are available to all learners for the duration of their course:

Interaction with
trainers and fellow
learners via ASFA
online forums

Student advisers
available MondayFriday, 9am-5pm

Comprehensive
support from
trainers via phone
and email

Access to course
materials online

Fees and charges*
Flexible online learning

Member

Non-member

$395

$455

Classroom corporate learning: Corporate prices upon application.
* The above prices are inclusive of GST. Please refer to ASFA’s Fees and Refunds Policy and Procedure
which outlines ASFA’s approach to managing fees and refunds.

Why you should do the ASFA course
In as little as four hours, this course will allow you to maintain your superannuation
specialist knowledge in important areas such as legislation, regulatory policies,
taxation, disclosure and compliance. And because it leverages the expertise of the
ASFA policy and research team, you can rely on our course to keep you up to date
with the superannuation industry’s rapidly changing requirements.

The Association of Superannuation Funds of Australia (ASFA) Limited; RTO ID 90755.
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CPD courses: SuperCPD

Super focused online continuing professional
development (CPD)
SuperCPD
ASFA’s flagship
continuing
professional
development product

SuperCPD is an online CPD
solution to stay up to date
with the latest industry
developments. It offers
the opportunity to earn
at least 20 CPD points a
year, making it easier to
maintain compliance.
Published quarterly,
SuperCPD offers an
engaging learning
experience through a
combination of text and
video content, featuring
commentary from some
of the industry’s leading
experts.

Learning outcomes
Learning outcomes will vary across topics per edition.

Who is this course for?
SuperCPD is suitable for all superannuation professionals, from administration to senior
management level. It is especially ideal for:
• anyone who needs to maintain their RG 146 compliance, or who needs to satisfy
APRA’s Fit and Proper test;
• middle operational management, call centre staff and administrators; and
• responsible managers under an AFSL and responsible officers under an RSE licence.

Risk and
compliance

Operations/IT

Administration

Investment

Member facing

Marketing and
communications

Financial
planning

Legal

Insurance

HR/Professional
Development

Custodians

Trustees/
directors

CEOs/
Senior Management

20

CPD points

How long does it take to complete?
The duration is based on a 12-month subscription.

Delivery mode
This course is delivered purely online.

Assessment
Each edition features at least six assessable topics, offering the opportunity to earn at least
20 CPD points annually. The assessment is accessible online.
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CPD courses: SuperCPD

Learning support
The following support services are available to all learners for the duration of their course:

Student advisers
available Monday-Friday,
9am-5pm

Access to technical
materials online

Fees and charges*
Pricing for a 12-month subscription:
Member

Non-member

$495

$570

* The above prices are inclusive of GST. Please refer to ASFA’s Fees and Refunds Policy and Procedure
which outlines ASFA’s approach to managing fees and refunds.

The ASFA advantage
ASFA’s SuperCPD offers a comprehensive learning experience with a focus squarely
on superannuation. Benefit from the knowledge and industry expertise of ASFA’s
onsite Policy team who has ensured ASFA’s SuperCPD program is designed specifically
for the superannuation sector.

The Association of Superannuation Funds of Australia (ASFA) Limited; RTO ID 90755.
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Governance and trustee courses: Superannuation Governance Masterclass

Navigating superannuation governance
Superannuation
Governance
Masterclass
Managing governance
in practice

The Superannuation
Governance Masterclass
will help navigate and
implement the governance
requirements and issues.

Learning outcomes
At each masterclass, a team of industry experts will dissect a different area of the framework,
or a key governance issue, and use case scenarios and real-life examples to demonstrate how
it should best be put into practice, managed and progressed to become ‘business as usual’.

Who is this course for?
The Superannuation Governance Masterclass is ideal for:
• trustees and directors
• CEOs, and senior management staff
• governance
• compliance and risk professionals
• service providers
• those who support the board/trustee function.

Delivery mode
Three hour face-to-face workshop.

Certificate
ASFA Certificate of Attendance is awarded upon successful completion of the workshop.
This course will contribute to the Trustee Essentials Certificate.

Fees and charges*

3

CPD points

Member

Non-member

$880

$1,025

Classroom corporate learning: Corporate prices upon application.
* The above prices are inclusive of GST. Please refer to ASFA’s Fees and Refunds Policy and Procedure
which outlines ASFA’s approach to managing fees and refunds.

Previous delivery partners
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Units of Competency
FNS40915 Certificate IV in Superannuation
Units of Competency
Unit Code and Description
BSBWHS201 Contribute to health and safety of self and others
FNSCUS402 Resolve disputes
FNSINC401 Apply principles of professional practice to work in the financial services industry
FNSSUP301 Process superannuation fund payments
FNSSUP303 Process superannuation contributions
FNSSUP401 Process complex superannuation benefit or insurance claim
FNSSUP402 Assist in meeting superannuation compliance requirements
FNSSUP404 Establish and customise employer accounts
FNSSUP407 Assess complex superannuation benefit or insurance claims
FNSSUP410 Establish and administer retirement income streams
FNSINC402 Develop and maintain in-depth knowledge of products and services used by an organisation or sector
FNSORG401 Conduct individual work within a compliance framework
FNSFMK402 Develop and maintain knowledge of financial market products

The Association of Superannuation Funds of Australia (ASFA) Limited; RTO ID 90755.
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Terms and conditions
1
1.1

1.2

2
2.1

2.2

3
3.1

3.2

4
4.1

4.2

DEFINED TERMS AND INTERPRETATION
VET Accredited Course, VET Qualification and VET Statement
of Attainment has the meaning given to that term under the
National Vocational Education and Training Regulator Act
2011 (Cth).
Other capitalised terms have the meaning given in the
Agreement Details section of this document or set our below.
Agreement means this agreement which consists of the
Agreement Details, these terms and conditions, and any
schedules of annexures attached to this document.
Agreement Details means the section of this document
entitled ‘Agreement Details’.
GST means any goods and services tax imposed by legislation
enacted by the Commonwealth of Australia including a tax
imposed by the GST Law.
GST Law means A New Tax System (Goods and Services
Tax) Act 1999 (Cth) and the related imposition Acts of the
Commonwealth.
Learner means an individual identified in the Agreement Details
that will receive the Training and any relevant Deliverables.
ASFA OBLIGATIONS
ASFA must:
(a) provide the Training and Deliverables at the Venue and,
subject to any cancellation or change in accordance with clause
6, on the Delivery Dates;
(b) provide VET Accredited Course in accordance with the
requirements of the National Vocational Education and Training
Regulator Act 2011 (Cth); and
(c) must comply with applicable workplace health and safety laws.
If the Training consists of provision of a VET Accredited Course,
ASFA must provide the applicable VET Qualifications and VET
Statements of Attainment for Learners that achieve the relevant
learning outcomes or competencies for the VET Accredited
Course. If a Learner does not achieve the relevant learning
outcomes or competencies for the VET Accredited Course,
ASFA will not issue the applicable VET Qualifications and VET
Statements of Attainment for that Learner.
CLIENT OBLIGATIONS
The Client must:
(a) provide the Client Inputs and any other information or
assistance reasonably requested by ASFA to allow it to deliver
and administer the Training; and
(b) must comply with applicable workplace health and safety laws.
The Client must:
(a) during the Delivery Dates and for a minimum of 12 months
after the Delivery Dates hold (or obtain) and maintain with an
insurer acceptable to ASFA (acting reasonably):
(i) workers compensation insurance as required by law;
(ii) professional indemnity insurance for a minimum insured
amount of $2 million; and
(iii) public liability insurance for a minimum insured amount
of $5 million; and
(b) on request provide reasonable evidence of those insurance
policies.
CONFIDENTIAL INFORMATION AND INTELLECTUAL
PROPERTY
All documentation, materials and information used in the
Training, and in all Deliverables (other than VET Qualifications
and VET Statements of Attainment) are the confidential
information of ASFA (Confidential Information).
ASFA owns all intellectual property rights (as defined in Article
2 of the Convention establishing the World Intellectual Property
Organisation of July 1967) in all materials used or created in the
Training and in all Deliverables (IPR).
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The Client may use the IPR and Confidential Information to the
extent necessary to participate in, and receive the benefit of,
the Training, but for no other purpose.
The Client must keep the IPR and Confidential Information
confidential and secure and not disclose the IPR or Confidential
Information other than to Learners that need to know, and
then only to the extent they need to know, for the purposes of
clause 4.3.
FEES AND PAYMENT
ASFA may invoice the Client for:
(a) the Course Fees on the first Delivery Date;
(b) any Cancellation Fees on the date of the cancellation; and
(c) any Reschedule Fees on the date of the reschedule.
All fees are exclusive of GST. GST may be added to each
invoice. Each invoice must be a tax invoice for the purposes of
the GST Law.
The Client must pay each invoice within 30 days of the date of
that invoice. Interest may be charged on overdue invoices at a
rate of 4% above the Reserve Bank of Australia’s cash rate.
Please refer to the ASFA website for the latest fees and charges
and to access ASFA’s Fees and Refunds Policy and Procedure.
RESCHEDULING, CANCELLATION AND TERMINATION
The Client may reschedule any Training by giving written notice
to ASFA. ASFA may charge the Rescheduling Fee if the Client
reschedules any Training.
The Client may cancel any Training for one or more Learners
by giving written notice to ASFA. ASFA may charge the
Cancellation Fee if the Client cancels any Training.
Either party may terminate this Agreement:
(a) with immediate effect if the other party is insolvency or
becomes subject to any form of external administration;
(b) by giving the other party no less than 30 days written notice.
If ASFA terminates under clause 6.3(b), ASFA must make
alternative arrangements for students to complete training
courses they have already enrolled in or issue refunds for those
training courses.
GENERAL
ASFA limits its liability in relation to any Training (including any
breach of this Agreement and any negligent act or omission of
ASFA or any of its officers, employees, contractors,or agents in
connection with that Training) to re-supplying that Training or
the costs of re-supply of that Training.
This Agreement may be altered only in writing signed by each
party
This Agreement may be executed in counterparts. All executed
counterparts constitute one document.
This Agreement constitutes the entire agreement between the
parties in connection with their subject matter and supersedes
all previous agreements or understandings between the parties
in connection with their subject matter.
A party does not waive a right, power or remedy if it fails to
exercise or delays in exercising the right, power or remedy. A
single or partial exercise of a right, power or remedy does not
prevent another or further exercise of that or another right,
power or remedy. A waiver of a right, power or remedy must
be in writing and signed by the party giving the waiver.
This Agreement does not create a relationship of employment,
trust, agency or partnership between the parties.
This Agreement is governed by the laws of New South Wales
and each party irrevocably and unconditionally submits to the
non-exclusive jurisdiction of the courts of New South Wales.
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