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Tessa Barnett, Principal, Sustain Consulting
Tessa works with the Life Insurance, Workers Compensation and CTP industries as a strategic
management consultant, with over 20 years experience across multiple aspects of personal
and disability claims management, healthcare and rehabilitation. Combining a background of
physiotherapy with a Master of Commerce in Organisational Behaviour, she has gained unique
perspective and experience developing and implementing innovative strategies resulting in
resolution or improved outcomes for complex claims related issues. Most recently working with
a diverse range of stakeholders and clients including large employers, insurers, super funds,
actuaries, management consultants, and e-health providers, she also draws on valuable past
experience as a clinician and occupational rehabilitation provider.
Tessa also has a strong interest in public health, digital health, health informatics and insuretech,
and the way in which this intersects and impacts the future of the personal injury and disability
insurance sectors.
Tessa is passionate about data and the insights that can be unlocked by sophisticated analytics.
She is excited for the emerging opportunities in the Life Insurance sector to help clients enhance,
capture and use high quality, claims related data to drive strategic, predictive and operational
claims management decisions. She is currently partnered with data analytics experts Finity
Consulting and The Claim Lab to develop and deliver these solutions to clients.
Tessa is a member of ALUCA and HISA (Health informatics Society of Australia).
Dascia Bennett, Chief Executive, Super SA
With over 18 years’ experience in the superannuation industry working in the not-for-profit
sector, Das has held senior executive roles with a number of leading industry and public sector
funds (including Australian Super, REST, EISS and NGS Super). Das’s experience includes
leading customer focused areas of business, including employer and member services, business
development, brand management, operations and key stakeholder management.
Prior to working in the finance industry, Das worked in advisory and consultancy roles for the
Federal and State Government in education and regional development.
Das is an Independent Director on the SA LGA Mutual Board.
Das holds a Public Policy degree (Flinders University), a Diploma of Financial Services (Financial
Planning), a Certificate in Superannuation Fund Management, is a Graduate of the Australian
Institute of Company Directors (GAICD) and the Australian School of Business (University of
NSW) AGSM Executive Program.
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Andrew Boal, Chief Executive Officer, Rice Warner
Andrew is a very experienced financial services professional who specialises in providing
actuarial and strategic consulting advice to leading companies and superannuation funds. Prior
to joining Rice Warner in April 2019, Andrew spent more than 30 years advising clients on
superannuation, life insurance, employee benefits, risk management, investments and talent
management.
During his career, Andrew has also driven research and public policy in various areas of interest,
including retirement income products and solutions, retirement adequacy, member disclosure
and advice, member engagement and digital solutions, governance and managing conflicts.
Andrew is a Fellow of the Institute of Actuaries of Australia and hold a Bachelor of Science
Degree from the University of Melbourne. He is currently a member of the Institute’s Public
Policy Council Committee (since May 2019) and was previously Chair of the Retirement Strategy
Group (2017-19) and Convenor of the Superannuation Practice Committee (2008-17) and a
member of the Institute’s Council (2012).
Andrew was also a member of ASFA’s Victorian Executive in 2006-07 and joined ASFA’s
Consumer Awareness Policy Council in 2013. In November 2015, he joined the Board of
Directors of ASFA until April 2019, during which time he was Chair of the Consumer and
Industry Outcomes Policy Council and Deputy Chair of the Super System Design Policy Council.
Andrew is currently Chair of ASFA’s Conference Committee (2019-20), having previously been
committee member in 2009-14, and recently re-joined the Board of Directors in November
2019.

Robbie Campo, Group Executive – Brand, Advocacy and Product, Cbus
Robbie Campo is the Group Executive – Brand, Advocacy and Product at Cbus. She has worked
for almost two decades in the superannuation industry including previously as Deputy Chief
Executive at Industry Super Australia.
Robbie has extensive experience in product, marketing, brand, communications, strategic policy
and advocacy, risk and compliance and financial advice. In her role at Industry Super Australia
Robbie led significant advocacy efforts for the introduction of consumer protections in the
financial advice sector including the introduction of a best interest test for advice.
Robbie has a deep and sustaining passion for improving the lives of Cbus members and a
determination to ensure all Australians have a secure and comfortable retirement. A key priority
for her is to see systemic improvements for women’s retirement outcomes.
She is a current Non-Executive Director and member of the Audit and Risk Committee at Victoria
Legal Aid, and is a Director of Women in Super and the Chair of WIS’ Policy Committee.
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Jane Eccleston, Senior Executive Leader, Superannuation, ASIC
Jane leads ASIC’s Superannuation team and oversees ASIC’s regulatory work associated with
superannuation trustees in the $2.8 trillion sector. Her 15 years of regulatory experience includes
senior roles overseeing funds management, mergers and acquisitions, fundraising, corporate
governance and supervising the ASX and other licensed financial markets.
Before joining ASIC, Jane was Senior Associate with Mallesons Stephen Jaques (now King &
Wood Mallesons), working within the Corporate/ Mergers & Acquisitions team. She has also
worked as in-house counsel for the Westpac Banking Corporation. Jane holds honours degrees
in Law and Psychology from the University of Sydney.
David Evans, Head of Insurance, First State Super
David Evans is the Head of Insurance with First State Super commencing in early 2018.
David has extensive experience within Financial Services holding both executive and senior
positions within the Wealth Management and Banking industries with a focus on life insurance
and superannuation. Following a management consulting career with Accenture, David has
held various positions with MLC, National Australia Bank, AMP and First State Super in a career
spanning over 20 years.
First State Super’s reason for being is to give members a better life in their years after work.
As Head of Insurance, David is passionate about making a difference in the lives of members
including at a time where members are vulnerable and unexpectedly cease work temporarily
or permanently due to ill health. David is proud to work for a fund where insurance delivers
support and care for the carers in our community, and those who are community minded, at
their time of need.
Shane Fielding, Head of Insurance, Hostplus
Shane is the Head of Insurance at Hostplus where he is responsible for the overall management
of the Fund’s insurance arrangements, including policy, pricing and product development.
He has worked in the group insurance industry for over 30 years, with significant experience
across Industry Super Funds, Master Trusts and Employee Benefits.
Prior to joining Hostplus, Shane was the Head of Group Life Consulting Services at IFS Insurance
Solutions where he was responsible for the delivery of a range of insurance services and advice
to industry super funds, associated entities and the broader industry super network. Shane was
previously an Insurance Consultant at Mercer and held various roles at AXA over 16 years.
Shane holds a Bachelor of Applied Science from Monash University.
Kathryn Forrest, Executive General Manager, Operations, TelstraSuper
Kathryn is responsible for managing the Operations team for TelstraSuper. This includes
contribution processing, benefit payments, claims and insurance, and employer relationships.
Kathryn joined TelstraSuper in January 2016 having previously been the National Manager for
Employer Relationships at UniSuper. She has worked in the superannuation industry for over
25 years and has extensive experience in Insurance and both accumulation and defined benefit
superannuation funds.
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Sue Freeman, Senior Consultant, Finity Consulting
Sue Freeman is a Senior Consultant at Finity Consulting who has over 25 years’ experience
working in personal injury policy and practice. She has a background in psychology and
rehabilitation, and has worked for providers, insurers and regulators. At Finity Consulting
Sue’s work has included strategic reviews of claims operations, claim leakage reviews; and
benchmarking insurance claims and underwriting operations against best practice principles. Sue
was co-author of the Green Paper on Mental Health and Insurance recently published by the
Actuaries Institute and has a particular interest in improving the assessment and management of
mental health claims

Tom Gordon, Head of Product, Group Insurance, AIA
Tom has over 25 years of experience in financial services, including more than a decade in super
and life insurance working across product, marketing and business development roles. He’s been
with AIA for 8 years across a range of distribution and technical sales roles and currently leads
the group insurance product team. Tom is a passionate advocate for insurance in super and the
important role it has in protecting vulnerable Australians, and delivering shared value.

Caroline James, Head of Assurance and Compliance, IOOF
Caroline James is the Head of Assurance and Compliance at IOOF. The role includes managing
the team that assesses death benefits and early release claims under delegation from the Trustee
Board, and reviews decisions made by the fund’s insurers.
She has over 20 years’ experience in the superannuation industry having worked at Deloitte,
AMP and ING and ANZ prior to IOOF.
Caroline participated in the working group that developed the Insurance in Super Code of
Practice, and was the stream lead for the Claims Handling section.
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Tim Jenkins, Partner, Mercer
Tim Jenkins is a Partner at Mercer, based in Sydney. He is an experienced superannuation
professional, having held senior positions with Mercer, NAB and Rice Warner over a 30-year
career.
Tim is a Fellow of the Institute of Actuaries of Australia and has worked predominantly in
Australia, but also in New Zealand, Asia and the UK. He specialises in providing advice to
superannuation trustees and fund promoters.
Tim is a member of the ASFA SuperFunds editorial committee and is the Convenor of the
Actuaries Institute’s Superannuation Practice Committee.

Tyson Johnston, General Manager, Australia, Pacific Life Re
Tyson Johnston is Pacific Life Re Australia’s General Manager. In this role, Tyson is responsible
for providing leadership and strategic direction to the Australian office. Tyson is a member of the
Divisional Senior Leadership Team and is an Executive Director for Pacific Life Re Australia. He
joined Pacific Life Re in March 2017 and over his tenure has held senior roles within the Client
Solutions Team, most recently as Head of Client Solutions, during which time he was
instrumental in designing and executing Australia’s business strategy.
Prior to joining Pacific Life Re, Tyson worked at EY as an actuarial consultant working with life
insurers across Australia. He is a fellow of the Institute of Actuaries of Australia.

Gerard Kerr, Head of Propositions and Group Insurance, OnePath
Gerard Kerr has over 30 years experience in the financial services industry across underwriting,
claims and product development. He travelled to Australia in 2001, following a successful
insurance career in Ireland, the United Kingdom and the USA.
Prior to joining OnePath in 2008, Gerard was Head of Claims at Asteron. Today, as Head of
OnePath Propositions and Group Insurance at Zurich Life & Investments, Gerard is responsible
for the proposition across the Retail, Direct & Group Life businesses.
Gerard is currently a member of the FSC Life Board, and was the founding Chair of Lifewise,
FSC’s working group on Australia’s underinsurance gap.
When he is not at work, Gerard enjoys playing football (slowly now) as well as coaching,
travelling and spending time with his wife Jennie and their four children.
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Jennifer Lang, Experienced CFO and Chief Actuary for general and life insurers
Jennifer has more than 25 years experience in the financial services industry. Jennifer has held
roles as Chief Actuary, CFO, and Appointed Actuary of a number of life and general insurers.
She has also worked as a Partner specialising in risk, capital management and M&A for two
major consulting firms.
In her spare time, Jennifer maintains a popular financial services blog called actuarialeye, which
looks at the world through an actuarial lens.

Renada Lee, Impact Manager, Insurance, SuperFriend
Renada Lee is Impact Manager for Insurance at SuperFriend and is responsible for the annual
Indicators of a Thriving Workplace Survey which investigates workplace mental health and
wellbeing in Australia against the essential domains of leadership, connectedness, policy,
capability and culture.
Renada’s passion for research and data stems from her ongoing desire to solve problems and
make a difference. With nearly two decades of commercial experience and a Master of Science
(Applied Statistics), she thrives on translating data into stories and recommendations that
make sense. Her professional background encompasses a broad range of industries including
superannuation, insurance, technology, tourism, retail and government, and provides a strong
contextual basis for identifying new and relevant insights.
Renada’s role enables her to evaluate SuperFriend’s impact on the mental health of workers
across Australia, which aligns beautifully with her personal goal to tangibly improve other
people’s lives.

Glen McCrea, Deputy CEO and Chief Policy Officer, ASFA
Glen McCrea is Deputy CEO and Chief Policy Officer, having joined ASFA in September 2014.
He leads the policy and research team and is responsible for ensuring that ASFA’s advocacy is
prioritised, supported by evidence-based policy and drives ASFA’s work around industry best
practice. Prior to ASFA, Glen had over 14 years’ experience in policy at the Federal Treasury
including a secondment working as the senior tax adviser for the Assistant Treasurer. Glen also
has strong knowledge of economic and fiscal policy.
Glen has a Master of Public Policy (Economic Policy) as well as Bachelor of Economics (Hons) and
Bachelor of Commerce from the Australian National University.

Sarah Penn, Chief Executive Officer, Mayflower Consulting
Sarah founded Mayflower Consulting in 2014, to help super funds and investment managers
succeed, with a focus on the intersection between customer experience, regtech and business
strategy. Prior to founding Mayflower, Sarah was a Division Director at Macquarie Bank, and
held numerous roles across marketing, product and strategy. Sarah has a marketing and
information management degree from the University of Western Australia, and is a known
industry commentator with articles appearing in most major industry publications.
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Andrea Piaia, Director, Retirement, Willis Towers Watson
Andrea joined Willis Towers Watson Australian Benefits team as a Senior Consultant in 2005
and has over 33 years’ experience as a consultant in the Australian benefits industry.
She has worked with Australian and multinational companies in a wide range of industries on a
range of benefits programs and is an experienced practitioner in the Australian superannuation
market.
Andrea is a director of Towers Watson Superannuation Pty Ltd which provides Trustee Services
for selected superannuation funds.
Andrea has also been actively involved in the delivery of the Willis Towers Watson Australasian
Inclusion and Diversity Program for several years and is chair of the Willis Towers Watson
Inclusion and Diversity Council.

Stephen Reilly, Chief Operating Officer, HESTA
Stephen Reilly is the Chief Operating Officer of HESTA, one of the largest and fastest growing
superannuation funds in Australia, which now has over 850,000 members and $45 billion in
funds under management. Stephen is responsible for driving digital, operations, insurance,
product, projects and technology strategy. He has been involved in online strategy work since
the 90s and is also a published novelist and radio presenter.

Peter Rowe, General Manager, Optimum Pensions
Peter has had over 40 years in the superannuation industry and is currently the General Manager
of Optimum Pensions. Peter is committed to improving the lifestyles of retired Australians. He
has had over 25 years’ experience managing the death and disability and income protection
insurance arrangements for several funds. This included both self-insured funds as well as
externally insurance funds. His focus is now on how insurance arrangement can provide lifetime
income streams for retirees.
Peter has also been an active member of ASFA, as a member of both the South Australian and
Victorian Divisions Executives and Chairing the Victorian/Tasmanian Division for 5 years. He has
also served on various ASFA policy sub-committees.

Dr Morten Tiedemann, Actuary, Life & Health – Longevity, Hannover Re (Germany)
Dr Morten Tiedemann is working in Hannover Re’s longevity team as an actuarial specialist in
longevity solutions. He has a background in mathematics and economics and holds a Ph.D. in
applied mathematics. Morten joined Hannover Re in 2015 and has gathered wide experience
in longevity business all over the world as well as biometric analysis. In his current role in
the longevity team, Morten is dedicated to product development, modelling, actuarial and
marketing aspects of longevity solutions with worldwide scope and Australia in particular.

