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a not-for-profit organisation that aims to help achieve effective retirement outcomes for  
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Disclaimer

All information in this document is intended as a guide only. 

Before making any decision regarding your superannuation, you must consider whether it is personally 
appropriate in light of your financial circumstances, or you should seek independent financial advice 
on its appropriateness from your superannuation fund or funds or professional financial adviser. If you 
are considering acquiring a particular financial product or products, you should obtain and consider the 
product disclosure statement for each financial product before making any decision.
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In Australia, we have a 
compulsory retirement savings 
system, which means, by law,  
your employer has to make a 

contribution into your super fund 
(currently an amount equivalent to at least 

9.5 per cent of your salary). This is called the 
Superannuation Guarantee. This money is then 
invested by your fund and the money earned on 

these investments is added to your account. 

When you eventually decide to retire,  
this money can be used to provide you 

with an income and fill the gap that 
exists because you are no longer 

being paid a salary or wages 
from work.
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What is super?

Superannuation  
(also called ‘super’) is 
money that you save to 
help fund your retirement.
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By law, your employer has to pay 
an amount equivalent to at least 

9.5 per cent of your salary into 
your super fund. This is called the 

Superannuation Guarantee.

If you are looking for further 
information on how your super 

will be taxed and what your 
employer is required to do, the 

Australian Tax Office (ATO) website 
is a good place to start. 

Visit www.ato.gov.au/Super.

How does super work?

Most of the time, the money you put into your 
superannuation is locked away for many years. 
To compensate for this, and to provide you with 
incentives and support to build your retirement 
savings, superannuation contributions and 
earnings receive special tax treatment and 
other government support.

How much you can contribute to your 
superannuation in any given year, 
and the rate at which it will be 
taxed, depends on your age and 
income level, as well as whether 
the contribution is being 
made from your pre-tax or 
after-tax income. 
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What happens to 

your super money?

What your 
employer does
Every month, your 

employer calculates the 
amount of superannuation 

you are entitled to, based on 
your earnings for that period. 
At least every three months, 

this money is paid into 
your superannuation 

account.

What your  
super fund does
Once your super fund 

receives contributions (either 
from your employer or your own 
voluntary contributions), it invests 
this money either into a default 

strategy or one that you 
have chosen yourself.

Fees and charges
Super funds charge fees 

for the services they provide, 
as a dollar amount and/or 

a percentage of your balance. 
These include general fees such as 

administration and investment 
management fees, as well as 

optional extras including 
adviser fees and 

insurance premiums. 
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Choosing a super fund

Most Australians can choose the fund their super is contributed to, 
rather than relying on their employer to make the choice. Choosing 
a fund is one of the biggest superannuation decisions you can make. 
Which fund, or funds, hold your savings can have a massive impact 
on your how much money you have for retirement, so it’s a good 
idea to do some research before you decide which fund to invest your 
retirement savings in.

While the choice you make will depend on your individual 
circumstances and personal preferences, there are a few things you 
may want to consider when comparing funds. Your financial adviser, 
if you have one, might also be able to assist.

1. Check each fund’s performance

Research the returns that the fund has made on its 
investments over time. As your super will normally 
be invested for a long period of time, long-term 
returns are usually a better indicator of performance.

2. Check each fund’s fees

The type and level of fees charged can differ from 
fund to fund. The lower the fees, the better off your 
super balance is each month. However, you may 
find higher fees are worth it if there is a reasonable 
prospect of better returns.
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3. Check each fund’s  
investment options

Different funds offer different types of 
investment options, some of which may be 
more suited to your particular circumstances 
and preferences. Make sure you choose a 
fund that offers an investment portfolio  
that matches your needs.

4. Check each fund’s insurance 
options

Different funds offer different types and 
levels of insurance at different costs, so 
think about what cover you need and 
research which funds are able to provide it.

5. Check each fund’s service

The type and level of service you like and 
need is a personal choice. Some funds 
provide handy online services, while others 
may have a stellar customer service centre, 
but charge a higher admin fee. Compare 
the services each fund offers to find one 
that fits your personal preferences.

MySuper
Not everyone decides 
to choose their own 
super fund. If you 
haven’t made a choice, 
then your employer 
will make contributions 
on your behalf to their 
default super fund 
(otherwise known  
as ‘MySuper’). 

What is MySuper?
These are accounts  
that have: 

 » simple features 

 » basic, comparable 
fees

 » a single investment 
option or investment 
options based on 
the stage in life you 
are at 

 » a minimum level  
of insurance.

MySuper accounts 
are meant to make 
sure you don’t pay 
for any features you 
don’t want or use. 
Most importantly, the 
investment strategy is 
decided for you.



easy steps

Sort your super in 

FIVE



The better you get to know your super, the more 
comfortable you will be making decisions about it.
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a. Find out how to access your account
In the past, you could only access details of your superannuation 
account via paper statements, or by contacting your fund.

Today, many funds have embraced technology and offer you a 
variety of ways to access your account: via the web or via smartphone 
and tablet devices.

b. Check your balance
Knowing how much money you have in your superannuation account is 
an important start to figuring out whether or not you are on track.

c. Look at what services your fund offers
Many funds offer a variety of services that can help you understand 
your super and plan how you are going to save for your retirement. 

Check out your fund’s website or give them a call to find out what 
tools they have on offer for you to get the most out of your super.

Get to1 your super



Did you know
there is over $18 billion worth 

of lost and unclaimed super 
waiting to be found? 

If you’ve ever changed 
your job, name or address, 

chances are some of it 
might be yours.



 Track down
lost or unclaimed super 2
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SuperSeeker search results 
will show you any of your lost 
or unclaimed super that has 
been returned to the ATO.

You can then lodge a request 
to transfer your lost and 
unclaimed super to your 
active super account by 
logging onto the ATO 
online services website. 

Do you have a hidden 
pot of super gold?

Follow these three easy steps 
to find out.

1. Go to www.ato.gov.au/
Calculators-and-tools/
SuperSeeker.

2. Agree to the SuperSeeker terms 
and conditions.

3. Enter your tax file number, name 
and date of birth to log on. 

The ATO has made it easier than ever to track down  
lost and unclaimed super using its SuperSeeker tool. 
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Check the

within your fund

Making sure the options within your fund suit you 
is just as important as picking the right fund.

Here are some quick tips on how to pick the options that are right for you.  
Your fund or financial adviser might also be able to assist you with advice  
and information. 

a. Check your insurance options
Make sure you have the right type of insurance and enough to cover your 
financial needs if something unforeseen was to happen.

Types of insurance offered by funds

Life
Provides a benefit (either in the form of a lump-sum  
payment or an income stream) to your financial dependents 
who you can specify or nominate to your fund, when you die.

Total and 
permanent 
disability 
(TPD)

Provides a financial safety net if you become seriously ill 
or permanently disabled and are no longer able to work. 
Normally paid as a lump sum, it is designed to help cover 
the costs of adjusting to life with a disability as well as future 
expenses that may arise.  

Income 
Protection 
(IP)  

IP insurance provides you with regular income if you can’t work 
due to injury or illness. It helps you pay your living expenses 
either until you reach a specified age or you get better.
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b. Check your investment options
Investment choice can have a big impact on the final lump sum that you receive 
when you retire, due to the impact of compound interest, so it’s important to 
understand the different options available to you and the potential impact they 
could have on your investment earnings. 

Your fund can explain the different investment 
options and help you choose one that is suitable 
for your personal circumstances.

Unless you have a MySuper account, most 
superannuation funds will offer a range of 
investment options for you to choose from. 
These will vary in their level of risk and the kinds 
of assets held within them and are broadly 
summarised below. 

Growth, balanced and conservative 
investment options
Growth: This option aims for higher average 
returns over the long term, however it is also 
a higher risk option. This means you are more 
exposed to losses in poor performing years.

Balanced: This option aims for reasonable 
returns, less than a growth portfolio, but also 
with less risk, offering better protection against 
losses in poor performing years. 

Conservative: This option aims for a low-risk 
portfolio, with the trade off being returns are 
also often lower.

Top three  
questions to ask 

when choosing an 
investment option 

1
How much risk do 

you feel comfortable 
taking?

2
What type of return 

are you seeking 
for your money?

3
How long will you 
be investing for?
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4 Consolidate
your accounts

Have you ever changed jobs?
If you have, you may have ended up with more than 

one super account. This may mean you’re paying 
fees on more accounts than you need.

Over time, these fees can eat into your 
account balance and put a hole in your 
retirement savings. You may also be paying 
for insurance policies that you don’t need 
or can’t claim on, wasting thousands of 
your precious superannuation dollars. 
This is why moving all your superannuation 
into one account can make a huge 
difference to the amount of money you 
end up with in retirement.

To find out more, see the consolidation 
checklist on the Super Guru website:
www.superguru.com.au/grow-your-
super/consolidating-your-super/
consolidate-or-not.
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$10,500
in fees*

after 30 years

1 SUPER ACCOUNT

5 SUPER ACCOUNTS

$52,500
in fees*

$100
annually
in fees

$250
annually

in insurance

$100
annually in fees
for each account

$250
annually in 

insurance for
each account

after 30 years

The difference consolidating 

super accounts can make

Each account you have 
charges fees. The more 
accounts you have, the 
more administration 
fees you’re paying. 
You may also be 
paying for insurance 
you don’t need, or 
can’t claim on.

Over time, this can put 
a massive dent in your 
super savings.

Consolidating and 
moving this money  
into one account can 
save you thousands  
of dollars.

*In today’s dollars.
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Use the ATO’s online services

How do I consolidate?

There are three main ways to consolidate your super accounts.

Option 
1

The ATO has made it easier than ever before to consolidate your 
superannuation accounts. 

Step 1
Log onto the ATO’s online services website: 
www.ato.gov.au/Individuals/Super.

Step 2
Use SuperSeeker to view all your superannuation accounts 
that have been reported to the ATO.

Step 3
Choose the fund you want to transfer your money from (the 
‘transferring fund’) and the fund you want to transfer your 
money to (the ‘receiving fund’) from the list of funds.

Step 4
Confirm your selection and your funds should move into your 
chosen account within five days.
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Use the ATO’s paper rollover form
Option 

2

Contact your fund
Option 

3

Contact the fund you want to move your money into and let them know 
you want to consolidate your accounts. Many funds provide a service 
where they will consolidate your accounts on your behalf. Check your 
fund’s website or call them for further details.

Step 1 Download a ‘rollover initiation form’ from the ATO’s website.

Step 2
Complete a form for each fund you are transferring 
super from.

Step 3
Send the form to the fund you are moving your super 
money into.

What happens next?
The fund you have chosen to move your super money into then contacts 
the other fund and requests the transfer. The other fund must transfer 
your super money within three days. 
Exceptions apply. See the ATO website for more information.



Try the Small Change, 
Big Savings calculator on 
superguru.com.au to see 
how much you could save.

One less coffee 
per day could add 
$128,000 to your 
super savings.
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5Plan to
save more

Figure out how much you  
will need in retirement
Figuring out how much money 
you will need to make your 
retirement dreams a reality 
will depend on a number 
of factors, including the 
type of lifestyle you 
want in retirement.

Figure out how much  
you can afford to save

The earlier you start saving more  
for your retirement, the better. With  

the magic of compound interest, even  
just a few extra dollars a week can add  
thousands to your retirement savings. 

Factor into your budget a few extra  
dollars for your super, or figure out  
what you can give up and put this 

money towards your retirement savings.



According to the 
Association  

of Superannuation  
Funds of Australia’s 

Retirement Standard, 

to have a 
‘comfortable’ 
retirement, 

you’ll need:

*assuming receipt of 
part Age Pension

a budget of 

$57,817 
a year to spend in retirement 

if you’re part of a couple

This means together 
you will need to save 

$510,000*

in super

a budget of 

$42,254 
a year to spend in retirement 

if you’re single

This means you will need to save

$430,000*

in super

To find out if you’re on track,  
use the Retirement Projector 

calculator by visiting 
www.superguru.com.au
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