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PROGRAM
Monday 27 February 2017, Sofitel Sydney Wentworth

Time Session Speakers

9.00am Registration
Tea and coffee served on arrival.

9.30am Welcome and opening address Jim Minto, Independent Chair, 
Insurance in Superannuation 
Working Group

9.40 – 10.35am Session 1
Setting the scene
It’s clear that the ongoing provision of life insurance 
within super is under threat. Rightly or wrongly, the public 
perception is that prices have risen, eligibility has been 
tightened and benefits have reduced. 

This session will deliver a frank and pragmatic account of the 
value or otherwise of life insurance within super. The system is 
already delivering positives to the community but this doesn’t 
mean that it’s perfect. 

We’ll examine the evolution of the trustees’ duty to act in the 
best interest of members and how this relates to super. You’ll 
also have the opportunity to hear what the regulator thinks, 
and their plans and expectations for the industry. 

Jim Minto, Independent Chair, 
Insurance in Superannuation 
Working Group

Michael Rice, CEO, Rice 
Warner

Helen Rowell, Deputy 
Chairman, APRA

Facilitator:
Damien Mu, Chief Executive 
Officer, AIA Australia

10.35 – 11.00am Morning tea
Ballroom foyer

11.00am – 12.00pm Session 2
The benefits of insurance within super – there’s plenty 
… let’s explore!
This session will feature the latest consumer research by 
leading Australian research house Roy Morgan Research. In 
October 2016, Roy Morgan revealed that satisfaction with 
risk and life insurance has recently declined slightly (although 
it’s still higher than a decade ago). There also appears to be 
some uncertainty, given clients are unwilling to renew their 
insurance policies with their existing provider, which may 
indicate a lack of confidence in the industry. 

The research findings will then be debated by a panel of 
leading superannuation and insurance industry experts. 

Leading presentation: 
Norman Morris, Industry 
Communication Director, Roy 
Morgan Research

Panellists:
Andrew Howard, Chief 
Operating Officer, REST 
Industry Super

Melinda Howes, General 
Manager of Superannuation, 
BT Financial Group

Hugh Loughrey, Head of Legal, 
Risk & Compliance, Qantas 
Super

Jenny Oliver, General Manager 
Group Insurance, TAL

Facilitator:
Michael Dwyer AM (Fellow of 
ASFA), Chief Executive Officer, 
First State Super and ASFA 
Director
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12.00 – 12.55pm Session 3
Challenges for trustees and insurers – making the 
process work better
The perception of insurance has always been a bit tarnished 
in the eyes of the consumer. Some feel premiums are easily 
taken, but claims are not so easily completed. This isn’t what 
the data shows, but where consumers or members experience 
difficulty, the likelihood of bad press is not far away. 

Premiums have increased and benefits have been redesigned. 
Plaintiff lawyers now abound. How do you manage 
perceptions in this environment? How are funds and insurers 
making it easier for members and consumers to deal with 
insurance? Hear from major players in this space on what 
they’re doing for their clients to correct misconceptions and 
improve the member/consumer experience.

Panellists:
Dr Sue Gould, Trustee 
Director and Chair, Insurance 
Committee, UniSuper 

Matthew Halpin, Chief Officer 
- Member Support and Advice, 
QSuper 

Ilan Leas, Head of Marketing, 
Pacific Life Re

Richard Weatherhead, Head of 
Insurance, AustralianSuper

Facilitator:
Linda Elkins,  Executive General 
Manager, Colonial First State, 
ASFA Director and Chair, ASFA 
Consumer, Governance and 
Regulation Policy Council

12.55 – 1.40pm Networking lunch
Ballroom foyer

1.40 – 2.30pm Session 4
The consumer – what do they need?
How much do consumers really understand about their 
insurance offerings within their super fund? Is the current 
advertising approach of providers, helping or hindering 
consumer engagement? How user friendly are the claims 
processes for insurance claims through super and what are 
they key points of tension between consumer expectation 
and what’s delivered by industry? This session will put you 
in the consumer’s shoes. Are you in tune with what the 
general public thinks and expects from you as a product 
provider? What are the data challenges and constraints when 
attempting to put the consumer first? 

Leading presentation:
Alan Kirkland, Chief Executive 
Officer, CHOICE

Panellists:
Chris Davies, Chief Executive 
Officer, Telstra Super and 
ASFA Director

Helen Davis (Fellow of ASFA), 
Chairperson, Superannuation 
Complaints Tribunal

Jane Dorter, Director, 
Insurance Claims Solutions, 
KPMG

Facilitator:
Andrew Boal (Fellow of 
ASFA), Head of Australasia, 
Willis Towers Watson, ASFA 
Director & Deputy Chair, ASFA 
Consumer, Governance & 
Regulation Policy Council 



ASFA Spotlight on Insurance
Premium 
event sponsor

Coffee 
sponsor

Supporting  
sponsors

Networking 
drinks sponsor

2.30 – 3.30pm Session 5
The Insurance in Superannuation Working Group (ISWG)
The ISWG has been up and running since early December 
2016. The group contains representatives from funds, 
insurers, CHOICE and industry bodies. Together, they will 
develop leadership on insurance and a Code of Practice/
Conduct for life insurance in superannuation.

The group’s aim is to develop new standards for trustees and 
insurers that will set the benchmark for industry practice into 
the future. The standards will set out how the industry will 
operate to deliver valuable insurance that meets the needs of 
individuals and the community.

In this session, the representatives of the ISWG will discuss its 
plans and milestones for the next year and beyond. How will 
they measure the success of what they are attempting? 

This will be an interactive session where table activities will 
be set and the feedback gathered via an online live polling 
facility. 

Panellists:
James Carey, Head of 
Reinsurance and Regulatory 
Affairs, MetLife Australia

Colin Cassidy, Head of 
Insurance, HOSTPLUS

Craig Harrison, General 
Manager, Life Product and 
Distribution, CommInsure

Teifi Whatley, Executive 
General Manager, Customer & 
Technology, Sunsuper

Facilitator:
Glen McCrea, Chief Policy 
Officer,  ASFA

3.30 – 4.25pm Session 6
The future success of insurance in super
Insurance in super has never seen the degree of collaborative 
effort by the industry that we have today. This has not come 
easily in the past. What can the industry expect to see by way 
of behaviour, public comment and advocacy over the next 
year and beyond? What do some of our industry leaders think 
in terms of the best way forward in regards to collaboration 
and delivering on consumer expectations? How can we 
exceed expectations for all stakeholders?

Panellists:
Chris Davies, Chief Executive 
Officer, Telstra Super and 
ASFA Director

Michael Dwyer AM (Fellow of 
ASFA), Chief Executive Officer, 
First State Super and ASFA 
Director 

Linda Elkins, Executive General 
Manager, Colonial First State, 
ASFA Director and Chair, ASFA 
Consumer, Governance and 
Regulation Policy Council

Jim Minto, Independent Chair, 
Insurance in Superannuation 
Industry Working Group

Damien Mu, Chief Executive 
Officer, AIA Australia

Facilitator:
Dr Martin Fahy, CEO, ASFA

4.25 – 4.30pm Wrap up and thanks Dr Martin Fahy, CEO, ASFA

4.30 – 5.30pm Networking drinks 
Ballroom foyer


