
A step by step guide on joining Video Tables - Sponsors 
 
1. At the nominated time, your video table will appear on the Partner Showcase Canvas.  

 
 
2. Once the user views the Video Table Block, click Join Here the user will see how many seats are 
available. We are unable to ‘save’ seats, as such, you will need to be in the event page 5 minutes prior to 
the session start time to ensure you have a seat. If the number of allocated users in one session is full, 
then the ‘join’ button will automatically be disabled. If any user leaves the session, seating availability will 
be refreshed automatically (typically can take up to 30 seconds to refresh) 
 

 
3. The user will be prompted to provide permission to access their microphone and camera within 
their browser to join the Video Table 
 

 



 
4. To enable the use of their microphone and camera, users should click ‘Allow’ as seen below on 
Google Chrome 

 
5. Once enabled, the User will be asked to select the video and microphone of their choice to use  
 
 

 
 
6. Before joining the Video Table, the user will be presented with the  ‘Terms of Service’ and will click 
continue to proceed. 
 

 
7. It may take 2-3 seconds  to join the Video Table. 



 

 
8. The user will now have joined the table where their full name, video or avatar are displayed to other 
Video Table attendees, as seen below. 
 

 
Note: Once the user is in the Video Table, the user can mute the voice, turn the video off or leave the 
Video Table.  
 

 
 

 
 

Video Table FAQs 
 



Can someone be the host of a Video Table? 
A host can be appointed to guide a Video Table discussion, but no elevated permissions are provided to 
the host, so it is unnecessary to have one. They join the table as others do, this means the host will need 
to join the Video Table 5 minutes before the start time of the chat to be guaranteed a seat. There is no 
way to reserve a position - it is most important to note, that without the host, the event will fail.  
 
What happens when someone doesn’t have a webcam? 
The user will not be able to join the Video Table without a functional webcam. 
 
Can someone enter a Video Table with audio only? 
No, attendees are required to have a functional webcam and audio to join a Video Table. However, users 
can mute audio and/or turn off their video once they join the Video Table. 
 
Can the Video Table be recorded? 
No, video recording is not currently supported for Video Tables. 
 
Could someone present from their computer to the other Video Table participants? 
No, screen sharing is not currently supported in Video Tables. 
 
How many attendees are allowed to join the Video Table? 
Two to sixteen. However, only attendees who are registered for the ASFA Conference can join. 
 
What browser is required for the attendees to participate in the Video Table? 
Any modern and updated browser (such as Chrome, Edge, Safari, or Firefox) is okay. 
 
Can a Video Table be labelled? 
Yes, a Video Table can be labelled to provide a topic to the attendees (e.g., a topic can be ‘Marketing 
Tools for Small Businesses’) or an optional image can be used to visually represent the topic.  
 
Can T&Cs be applied to the Video Table? 
Yes, optional Terms and Conditions copy can be displayed to an attendee before they enter the table 
(usage examples - Inform attendees of required respectful behaviour or privacy guidelines).  
 
How do I identify myself? 
The attendees’ full name and avatar are displayed when they join the video chat. If there is no profile 
picture, then attendees’ initials are displayed instead of the avatar. 
 
What are the options once you have joined a Video Table? 
The attendee can disable their video or mute audio once they join the Video Table. If the attendee hides 
their video, they are still represented in the table by their avatar, but their video tile will be removed. 
 
What happens when the Video Table reaches capacity? 
The number of users currently logged in is shown in real-time. If the number of allocated users in one 
session is full, then the ‘join’ button will automatically be disabled. If any user leaves the session, seating 
availability will be refreshed automatically (typically can take up to 30 seconds to refresh). 
 


